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Research Interests
Knowledge is often the most important strategic resource within organisations and yet important knowledge usually
resides within individuals. The performance of an organisation depends on its ability to integrate its dispersed
knowledge resources. My research aims to explore individual, organisational and network factors that impact on
Knowledge Integration (KI) within the scope of NGOs and voluntary sector organizations as there has been
inadequate research in KI in this area. This study adopts multiple case studies in international NGOs based in London.
As KI is a little-understood phenomenon by the scholars and practitioners, exploratory case studies are appropriate
to explore and expand the theory.

Education
2009 – 2013

1997 – 1998

1981 – 1985

PhD: “Exploring the role of Knowledge Integration in creating and sustaining the competitive
advantage of an organisation”
Birmingham Business School, University of Birmingham, UK
Supervisors: Professor Chris Mabey, Dr Rory Donnelly
Managing a detailed KI research case study, based at a major international development
NGO. Project involves document analysis and gathering and analysing qualitative data by
interviewing individuals across the organisation through face-to-face meetings and leading
group discussions. Research will be extended to further case studies involving other NGOs.
Acting as an independent researcher for the Department for International Development
(DFID), evaluating the impact of project funding at the NGO.
Excellent feedback from supervisors regarding persuasive arguments and appropriateness
of research methodology.
MBA
Thames Valley University, UK via Milpark Business School, Johannesburg, SA
Dissertation explored the relationship between job rotation, team-working and multiskilling in the retail sector.
BA Management
Asmara University, Eritrea
Analysed the impact of employee training and development on labour productivity in a
textile manufacturing company.

Other Research Experience
Aug 2011 –
Dec 2011

Dec 2002 –
June 2004

Researcher
Knowledge Brief, London, UK
Produced high quality online knowledge briefs, written in an accessible style for nonspecialists on a variety of management concepts.
HR Policy and Research Officer
Greater London Authority, London, UK
Carried out research into current thinking & best practices in workplace health
management by reviewing literature, interviewing staff and managers, facilitating focus
group discussions and using questionnaires.
Produced proposals, reports, briefing notes and delivered presentations for managers and
staff.
Improved policies and procedures on a range of HR issues and produced a detailed action
plan and a comprehensive managers’ well-being guide for use by the GLA.

Other Professional Experience
Jul 2004 – Jun
2010
(part-time)

Feb 2007 –
Dec 2008
(part-time)

Nov 1999 –
Mar 2001

April 1998 –
July 1999

Aug 1991 –
Sep 1996

Oct 1985 –
Jul 1991

Associate Consultant
Stephen Kalama Associates (SKA), London, UK. A consultancy specialising in advice to small
community organisations and charities.
Client development: Attracted new clients and met them individually and in groups to
identify needs. Collecting and analysing relevant data, developing tailored projects and
writing clear reports.
Researched appropriate funding sources, wrote funding proposals and raised £25,000 for
BME voluntary organisations.
Delivered training on governance, project development and business planning to clients.
Consultant (Founder and Chair)
Founded the African Real Consultancy UK (ARC-UK), London, UK. A voluntary organisation
supporting unemployed migrants and refugees into work and self-employment.
Developed business plan, policies and management systems for the organisation.
Lead a team of 11 people (5 Management Committee members and 6 Volunteers).
Developed a capacity building and mentoring project to help migrants into work and raised
£9,928 for the project from Awards for All Lottery Grant.
Worked in partnership with voluntary organisations & funding bodies and built good
relationships with key individuals in the organisations.
Consultancy and short-term projects
Carried out a consultancy project for Action Aid Kenya on their exit strategy from Ikanga
Development Agency and developed an integrated income generation project for the local
community. Delivered training to local community on income generation.
Carried out research on the economic, social and security situations of refugees in Kenya
and presented the finding at ORA International Conference, Germany.
Assistant General Manager
Carex Import-Export Company, Johannesburg, South Africa
Managed a team of 8 staff across marketing, finance, sales and administration.
Responsible for financial analysis and improving efficiency and profitability.
Increased sales revenue by 15% through improvement of the sales and marketing strategy.
Deputy Director and HR Manager
Oromo Relief Association (ORA), Addis Ababa, Ethiopia. A national relief charity.
Managed a team of 45 staff across different disciplines, supervised the management and
implementation of the organisation’s projects and managed the budget and finances.
Managed all HR functions including recruitment, development, organisation structure and
performance improvement.
Budget Officer
Ethiopian Transport Construction Authority, Addis Ababa, Ethiopia

Voluntary Activities
Member of Leadership Team (Jan 2004 – present) of the Oromo Community in the UK (OCUK). Secretary and
Development Sub-Committee member to Oct 2011. Currently organising conferences and seminars on issues
affecting Ethiopia and the Horn of Africa such as human rights, development and governance.
Administrative and Fundraising Assistant (Jun-Dec 2001) at UCLH & National Hospital for Neurology and
Neurosurgery Development Foundation, London. Managed payroll giving, donor database, banking and invoices
together with routine administrative duties.
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