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Web of Science 
 
 
What is Web of Science? 
Web of Science is a web based service that allows you to search for references from the 
fields of science, social science and the arts and humanities. It is comprised of three citation 
index databases: the Arts and Humanities Citation Index, the Science Citation Index 
Expanded and the Social Science Citation Index, plus the Conference Proceedings 
Citation Index – Science and Conference Proceedings Citation Index – Social Sciences 
and Humanities. 
 
Searchable Databases 
The Arts & Humanities Citation Index is a multidisciplinary database covering over 1100 
journals in the arts and humanities, from 1975 onwards.  
 
The Science Citation Index Expanded is a multidisciplinary database, with searchable 
author abstracts, covering over 6600 journals in the sciences, from 1900 onwards. 
 
The Social Sciences Citation Index is a multidisciplinary database, with searchable author 
abstracts, covering over 1898 journals in the social sciences, from 1900 onwards. 
 
The Conference Proceedings Citation Indexes covers the published literature of the most 
significant conferences, symposia, seminars, colloquia, workshops and conventions in a wide 
range of disciplines in science, technology, social sciences and humanities, from 1990 
onwards. 
 
The databases are updated on a weekly basis.   
 
Note:  Not all the references you retrieve will be held by Library Services. Follow the 

 links to see whether a particular item is available to you. 
 
Analytical Tools 
Journal Citation Reports gives access to citation data for journals.  The most frequent use 
of the Journal Citation Reports is to compare similar publications using the ‘impact factor’ for 
each journal.  Journal Citation Reports can be accessed from the black ribbon at the top of 
the screen.  
 
Accessing Web of Science 
Your University of Birmingham username and password is used to log on to FindIt@Bham. 
Many of our e-resources and e-journals are only available via a University subscription and 
are therefore subject to licence restrictions and require authentication 
 
Access via FindIt@Bham authenticates you to use the majority of e-resources in eLibrary on 
or off campus.  Login to FindIt@Bham (http://findit.bham.ac.uk) and click ‘Find Databases’ 
(top-right corner of the screen).  Type ‘Web of Science’ into the search box and click on ‘Find 
Database’. Click on the hyperlinked title to go into the Web of Science. 
 
 
Web of Science Search 
The search screen displays one search box which has a drop down menu where you can 
specify the nature of your search e.g. topic, title, author, publication, year.  You can search for 
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just one criteria or a combination.  If you need additional search boxes click on the link to ‘Add 
another field’, to add rows to a maximum of 25 rows.  Alternatively you can combine a series 
of separate searches by going to ‘Search History’. 
 
Select the search type from the drop down menu.   
 
Topic 
Search for keywords that describe your topic.  This database will automatically put an AND 
between keywords and will retrieve articles where both terms appear, e.g. Sculpture Madrid 
will find references containing both terms. 
 
Use OR where you want either term, e.g. HIV OR AIDS will find references containing either 
term.  Always put OR terms in brackets (HIV OR AIDS). 
 
Using truncation can also be useful when performing a search. Here the * symbol is used to 
replace letters at the beginning or end of a word, e.g. Sculpt* will find references containing 
Sculpt, Sculpted, Sculpture or Sculptures and *phosphate will find monophosphate, 
diphosphate and so on. 
 
To undertake a phrase search, put your phrase into double quotation marks.  E.g. “Computer 
games” will find articles containing the two words together and in that order.   
 
Once you have entered your keywords click on Search. 
 
Title 
Choosing Title from the drop down menu will limit your search terms to the article title.  This 
can be useful if you are retrieving too many hits from Topic search. 
 
Author or Editor 
When searching for an author it is very important to use the correct format of the author’s 
name. The format used by this database is lastname initials. Since you may often not know 
all the author’s initials you can use the * symbol. For example, to search for articles by Dr 
Harpel Pooni enter Pooni H* in the author’s name search box, click on the search button. 
 
Group Author  
A group author is an organization or Institution that is credited with the authorship of an 
article, for example, BBC. 
 
Publication Name 
It is possible to search for a specific journal, book or conference by using the Publication 
Name option.  
 
Address  
This enables you to search for works written by authors from a specific institution and/or 
geographic place by entering a word or phrase from the author’s address. Note that 
addresses are frequently abbreviated, so click on the link to view abbreviations list to see 
the lists of abbreviations which are used.  
E.g. a search for University of Birmingham will not find any results, as you need to search 
for Univ Birmingham AND England.   
 
Timespace and More Settings 
Underneath the search boxes, you will find the ‘Timespan’ section where you can specify a 
date range and clicking on ‘More Settings’ allows you to select the indexes you wish to 
search.   
 
The Cited Reference Search 
This powerful feature allows you to search for articles which have cited a particular reference 
or author.  Click on the drop down menu next to Basic Search to access Cited Reference 
Search.  Cited Reference Search defaults to three search options: Cited Author, Cited 
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Work and Cited Year.  You can also specify other criteria by using the drop down menus, 
adding another field, etc.Enter as much information as you know about your citation.   
 
Note – you need to use the same name format for the Cited Author as that used for Author 
searching e.g. Hawking S*. To specify a journal title as a Cited Work use an abbreviated form 
of the journal title. To check which abbreviation is used click on link to view abbreviation list.  
 
For example, to search for citations to the paper: 
ROBERTSON, J.A. (1998) Human cloning and the challenge of regulation. New England 
Journal of Medicine, 339 (2): 119-122.  
You would need to enter:      
Cited Author - Robertson J* 
Cited Work - New Engl J Med 
Cited Year – 1998 
To start the search click on Search 
 
The next screen displays the references which match your search. To see which articles have 
cited a reference click on the check box to the left of the reference and select finish search. 
 
Advanced Search 
The Advanced Search option, access by using the search drop down menu, helps you to 
create complex searches using field tags and set combinations.  
• Click on the Advanced Search link 
• Enter your search query in the box at the top of the page 
• You can search using field tags i.e. you can search by prefacing your search term with a 

field tag – a topic search would be expressed as TS=protein folding; an author search 
AU=chan w*.  A list of field tags and their meaning is shown on the advanced search 
page. 

• Previously executed searches are saved as search sets and are displayed on the 
Advanced search screen.  You can combine search sets. 

 
Displaying References 
Once you have performed a search the number of results matching your query is shown at 
the top of the Results screen. Brief details of the first ten references are displayed 
automatically. To display further references use the arrows at the top or bottom of the screen.  
 
Refining Results 
On the left hand side of the Results list is a blue box giving options for Refining Your Results.  
You can do this by several criteria: 

• Categories, e.g. Oncology, Social Work 
• Document types, e.g. article, review (for literature review articles) 
• Authors, Editors, Group Authors 
• Source or publication title 
• Publication year 
• Organisations 
• Languages 
• Countries/Territories 

To refine, select the appropriate check box(es) and click on ‘Refine’.  Make sure you view all 
options/values as only those with the greatest number of hits are displayed in the left hand 
column. 
 
Analyse Results 
You can also analyse your results by any of the above categories, this can be helpful in 
obtaining an overview of the spread of your results.  Click on the button at the bottom of the 
Refine options to access this. 
 
Viewing a Result 
To see the full details of a reference click on the blue hyperlinked title. This screen will give 
you the full citation and an abstract, if available. The box on the right of the screen links to: 
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• Times Cited 
Here you can see how many times the article has been cited and links to works which have 
cited the reference. 
• Cited References 
Here you can see how many references the article cites.  Click on the number to see the 
reference list for the work currently displayed. 
• Related Records 
This displays a list of works where the reference lists include at least one of the same 
references as the record currently displayed. Works that share the largest number of 
references are listed first. 

 allows you to see if we have the full text available electronically or in print. 
 
Marking References 
To tag references of interest for output later, you will need to ‘Mark’ them.  Tick the box to the 
left of the author name, and clicking on ‘Add to Marked List’.  Once you have ‘marked’ all the 
references you need and are ready to output them, click on the Marked List button at the top 
of the screen to display a list of the records you have marked. 
 
Making a Copy of Results 
Click on Marked List at the top of the screen and select any fields you would like to see in 
addition to those already selected as a default. Next choose a destination for your results.  
You can format records for printing, email selected records, or save to EndNote Desktop or 
RefWorks by using the drop down menu.  For more information about reference software go 
to https://intranet.birmingham.ac.uk/icite.   
 
Saving Searches and Creating Alerts 
You can save a search and rerun it at a later date. This is useful if you have built up a 
complex series of search terms and wish to update your search on a regular basis. Once you 
have done a search, click on the Search History link at the top of the main search page.  A 
Search History table displays the  searches that you ran during the current session. 
 
Delete any unrequired searches by checking the tick box at the right hand side of the search 
and clicking delete.  Then, click on Save History/Create Alert.   
 
At this point you can either save your search to Web of Science (account needed – this is free 
of charge for our users) or save it to a local drive.  Saving to Web of Science gives you the 
option to set up your search history as an alert.  The alert automatically searches the latest 
update to the database and then sends the results to you by e-mail. 
 
To save the search history to a local drive, click on the link and save the .wos file as 
appropriate.  You can re-run a search at any time by clicking on Search History and then 
clicking on the open saved history button.  Either sign in to your saved histories on Web of 
Science or browse for your saved file on your work station.  When you find your saved file 
click open and then Run. 
 
Logging Off 
When you have finished your search click on the Log Out link in the top right of the screen. 
 
Other Relevant Guides Library Services publish a wide range of guides, see: 
www.Intranet.birmingham.ac.uk/library/databases 
All Library Services documents are available in other formats, please contact Library 

Services on 0121 414 5828 or 
https://intranet.birmingham.ac.uk/as/libraryservices/library/contact/justask.aspx  

for information 
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