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Dear , 

Re: Response to External Examiner Reports 

I am writing to thank you for all your efforts on our behalf over the last four years and 
your detailed and thoughtful feedback on this years report form. Several of the issues 
you highlighted will be tabled for discussion by the School Education Committee, 
which next meets next academic session, but all require an immediate response. I will 
address each issue in turn, but not necessarily in the order they were listed in your 
report:

Marking criteria might be looked at to ensure the system is more transparent and 
robust. Noted that there is only one set of generic criteria rather than specific criteria 
for types of assignment. 
This will be tabled as an agenda item for discussion at the School Education 
Committee meeting in the coming session. 

Inconsistency in moderation process - suggest Director of UG studies to review 
existing practice against guidelines and share examples of good practice across the 
School. 
To ensure all staff are aware of their responsibilities as regards marking and 
moderating protocols for the forthcoming academic year training sessions will be run 
by the exams officer. It is hoped this will lead to much greater consistency in the 
marking and moderation process. 
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Quality of feedback would be enhanced by giving students access to comments on 
exam papers in 1st and 2nd year. 
Module leaders already collate comments on Level 1 and 2 exam papers into a 
feedback report that is placed on WebCT. All students have access to this and so can 
readily see what resulted in good or poor marks on each question. Those students who 
have failed modules are particularly advised to access this material in the end of year 
progress review tutorial. Students can also request a one-on-one meeting with staff to 
go over exam papers. Thus there are already mechanisms in place for this feedback. 

Look at increasing tutorial contact in 2nd year. 
There are currently no plans to increase tutorial content at level 2, however, it should 
be noted that all students can access staff with problems about modules via the office 
hour system. 

Consider whether there should be investment in making available a 3rd year module 
in some areas of GIS and/or remote sensing. 
A new member of staff with GIS/RS skills will be joining the School in March 2013. 
The intention is thus to have new module content covering these topics for the 
academic year 2013/14. 

Suggest setting up step-marking in the criteria (e.g. 52, 55, 58, 62 etc). 
This will be tabled as an agenda item for discussion at the School Education 
Committee meeting in the coming session. 

Once again many thanks for all your input during your time as an external examiner at 
Birmingham, we have greatly valued your constructive comments over the years. 

Yours sincerely, 

 
 

   




