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Student Wellbeing & 
Partnerships (SWP)

• Triage and manage student 

escalations and concerns

• Manage Report + Support 

service for students who 

disclose incidents of sexual 

violence, domestic abuse, 

harassment and hate crime

• Lead on partnerships 

• Provide Learning and 

Development to the wellbeing 

network 



Wellbeing Officers

 Available in each school

 Practical & emotional 

support

 Academic support 

 Extenuating circumstances 

support

https://intranet.birmingham.ac.uk/student/your-wellbeing/wellbeing-

officers.aspx 

https://intranet.birmingham.ac.uk/student/your-wellbeing/wellbeing-officers.aspx
https://intranet.birmingham.ac.uk/student/your-wellbeing/wellbeing-officers.aspx


UBHeard
“It was so easy to pick up the phone or text them when I needed them!”

1,800 students supported in 2022/2023!

Click here for further information

https://www.intranet.birmingham.ac.uk/student/your-wellbeing/mental-health/ubheard.aspx


Mental Health & Wellbeing (MH&W)

 Available online and face to face

 Register via online form on website 

 Emailed regarding next steps

https://intranet.birmingham.ac.uk/student/your-

wellbeing/mental-health/index2.aspx



Student Disability 
Services
 Learning Support – students with 

Specific Learning Differences, e.g. 
dyslexia and dyspraxia

 Students with mental health 
conditions and neurodiversity

 Sensory, mobility, long term 
health conditions, illnesses…

Click here for further information

https://whttps/intranet.birmingham.ac.uk/student/your-wellbeing/disability/access.aspx


Hub Services Team (HST)

 Front of house at UoB

 General enquiries

 General enquiries, 

supporting letters, ID cards, 

support with online 

registration

 Escalate cases to SWP 



 For students under 25

 No wait drop-in

 Mental Health Practitioners

 1-1 support

 Workshops

 Wellbeing Walks

 Access to specialist services

Click here for further information

https://intranet.birmingham.ac.uk/student/your-wellbeing/mental-health/pause-drop-in-sessions.aspx


Other key teams

❑ Security Services 

❑ Community Safety Team 

 Funding Graduation and Awards

 Student Conduct Complaints and Appeals

 International Students Team (IST)

 Graduate School 

 Chaplaincy 



Wider wellbeing Birmingham 
Image result for forward thinking birmingham
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