
Frequently Asked Questions (FAQs) – June 2018
1) What is a Master Trust?

A Master Trust is a multi-employer occupational pension scheme where each employer has its own section within the master arrangement. The University of Birmingham section of the Master Trust is the University of Birmingham Group Retirement Plan (the “new scheme”). The Master Trust is a trust based defined contribution scheme which is governed by a professional independent board of Trustees, who are responsible for ensuring the scheme is managed in the best interests of its members.
2) Why are the University of Birmingham changing the pension scheme?

Both best practice and Governance requires a regular review of the staff pension arrangements. A review was instigated and a decision was made to strengthen the pension arrangements for members by moving to a Master Trust arrangement.

3) Why Master Trust?

Employers have a legal duty to provide employees with a pension arrangement which they believe is appropriate bearing in mind the likely characteristics and needs of the membership and they are required to review these arrangements from time to time, particularly where the pension arrangement is used to fulfil the pensions automatic enrolment duties.

Following a review of our pension arrangements, it is our view that arrangements such as the University of Birmingham Group Personal Pension Plan do not provide sufficient flexibility to ensure that these duties are met in full in the future.  

The new scheme operates under a “Master Trust”, which allows us to better meet these duties. 
4) Who are Legal & General?

The Legal & General Group, established in 1836, is one of the UK’s leading financial services companies. They have over nine million customers in the UK for life assurance, pensions, investments and general insurance plans. Legal & General is one of the biggest providers of index-tracking investments in the UK.
5) How long has the Legal & General Master Trust been in operation?

The first participating employer joined the scheme in 2012.  There are currently 75 different employers participating in the scheme, with 608,000 members.
6) What will happen to my existing pension pot?

Your existing pot will remain in University of Birmingham Group Personal Pension Plan until such time as you decide to: 
i)   transfer them to the new scheme or an alternative pension arrangement, 
ii) you withdraw your pot for retirement, or 
iii) your death if earlier. 
7)
Can I transfer my existing pension pot to the new scheme? 
Yes, you can transfer your existing pot into the new scheme and this is entirely your choice.  

Once the first contribution has been made to the new scheme, Legal & General will be contacting you to outline your options and assist with a transfer should that be required. They will highlight the issues you will need to consider prior to transferring any pension rights.

However, it is important to ensure that a transfer is the right decision for you. You can seek appropriate independent financial advice to ensure that any such transfer is in your best interests. You are not obliged to transfer your existing benefits to the new scheme, should you choose not to do so.
8) Will there be any charges taken from my pension pot as a part of the transfer?

No, there are no charges taken.  

9) Where can I find a financial advisor?

If you feel independent advice is required you can contact a local financial advisor through www.unbiased.co.uk .
Investment options in the new scheme
10) Will there be a charge if I switch my investments in the new scheme?
No.  The current value of the units in the respective funds will be used to purchase units in the funds you have selected. You may make as many switches as you like, with no charge but you will need to be mindful of the different Fund Management Charges that apply to each fund.
11) What is the default investment strategy?

When you join the new scheme, your savings will be invested in the Pathway Fund. Details of the fund can be found on the scheme website www.legalandgeneral.com/universityofbirmingham  
12) Are other funds available to me?

Yes. When you join the new scheme you can change the mix of funds into which your contributions are paid either via Legal & General’s Manage Your Account website, or by contacting Legal & General on 0345 070 8686.

13) How do I find out more information on the investment funds available and their past performance?
Details on the funds available will be accessible via the investment guides on the new scheme website.  This includes factsheets on the past performance of all the funds, which are produced quarterly by Legal & General.  Please note past performance is not an indicator of future performance.
Contributions
14) What contributions are payable to the new scheme?
The contributions payable to the new scheme will be the same as those currently paid. The table below shows the contribution options currently available to you. If you wish to change your current contribution rate, please contact owner-pensionqueries@lists.bham.ac.uk
	Minimum you 
pay
	Minimum Company Pays
	Total Minimum Payable to your Pot

	0%
	10%
	10%

	1% +
	10%
	11% +


Charges

15) What are the regular charges that will be applied to my pension pot?

The tables and examples below show the variation between the existing scheme and the new scheme:

	Charge Type
	Old scheme
	New scheme

	Annual Management Charge

(AMC)
	0.58%
	
0.30%

	Fund Management Charge

(FMC)*
	0.00%
	
0.19%

	Total charges (default investment)
	0.58%
	
0.49%


* FMC applicable for the default Pathway investment. The FMC can be higher or lower for available investment options.

This means that if your fund value was £10,000 throughout a 12 month period then there 
would be a charge of £49 (£10,000 x 0.49%) deducted from your pension pot.


Details of the FMCs of the other available investment funds are shown on investment factsheets which are held on the Legal & General’s Manage Your Account website.
Death benefits

16) What will happen to my pension pot if I die before taking all/any of my pot?
If you die before age 75, any remaining pension savings will be transferred to your beneficiary(ies) tax free.  

If you die after age 75, any remaining savings will be transferred to your beneficiary(ies), but taxed as income.
All members will need to complete a new nomination form detailing who they would like to receive their remaining pension pot.  The Master Trust Trustees cannot use any forms you have completed in the past.  

After you have joined the scheme you can nominate a beneficiary via the new scheme website or you can request a form from the Legal & General Helpline 0345 0708686.

These forms will only relate to your pension pot with the new scheme. For clarity, they will not relate to and death in service life assurance arrangement you have with the University. If you wish to change your nomination for the death in service life assurance arrangement you should contact the University of Birmingham Pension’s Office at owner-pensionqueries@lists.bham.ac.uk separately.
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