Property (Serious Incident)
A high profile Property incident has occurred (injury or damage)

Serious incident reported or identified. 
Contact Andrew Else, 0121 415 8806 (or 07734 336017 out of hours); Hazel Bradford, 0121 414 6628 and/or Jonathan Jones 07703 760500


																								UMAL -  Susan Wilkinson, 0207 847 8672 or 07802 457936; Dominic Thomas, 0207847 8674 or 07738 948004.
Vrs Vericlaim (Loss Adjusters) – John Armstrong, 07920 877676, Paul Davies, 07825 843910 or 24 helpline, 0844 8793284.

																																																																																																		








Cover is broad and includes property damage, computer breakdown, money, theft by employees, Contractors (All Risks), Engineering, Deterioration of stock and Business interruption.

Total sum insured is c. £2 billion.
£25,000 deductible applies to most losses.
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Part | (B) Terrorism

The Association may provide an Indemnity to the Member in respect of Property Damage and
Business Interruption incurred by the Member as a result an act of Terrorism including the use of
force or violence of any person or group(s) of persons, whether acting alone or on behalf of or in
connection with any organisation(s) committed for political, religious or ideological purposes
including the intention to influence any government and/or to put the public in fear for such
purposes.

Property Damage is as defined in the Member’s underlying property damage insurance policies
and/or certificate of entry of a Discretionary Mutual Association.

Business Interruption is used as a generic term to include but not limited to loss of gross profit,
loss of revenue income, loss of fee income, additional cost of working, increase in cost of
working, book debts as defined in the Member’s underlying business interruption policies and/or
certificate of entry of a Discretionary Mutual Association, including any extensions.

In addition to Property Damage and Business Interruption as defined above the Discretionary
Indemnity is extended to include Nuclear Risks and Chemical Biological and Radiological
Contamination that would otherwise fall within the pollution and contamination exclusions
applying to the underlying cover.

The Discretionary Indemnity is conditional upon the Member maintaining underlying property
damage insurance policies and/or certificate of entry of a Discretionary Mutual Association for the
duration of the Period of Discretionary Indemnity.

If the Member has declared to the Association an inner limit for Business Interruption then the
Discretionary Indemnity is conditional upon the Member maintaining underlying business
interruption/book debts insurance policies and/or certificate of entry of a Discretionary Mutual
Association.

During the Period of Discretionary Indemnity the Member must declare to the Association all increases
in their sums insured notifiable to the underlying property damage and/or business interruption/Book
Debts insurers and/or Discretionary Mutual Association

Amendment 11 - August 2013 68 © U.M. Association Ltd





		U.M. Association Ltd

		COVER WORDINGS

		Claims Conditions






image3.emf
UMAL BI Policy.pdf


UMAL BI Policy.pdf
UMAL Cover Wordings Part I — Section (1) —Business Interruption

Part 11 Section (1) — Business Interruption

If Damage by any cause not excluded occurs at the Premises during the Period of Indemnity to property
used by the Member for the purpose of the Business and causes interruption of or interference with the
Member’s Business at the Premises

The Association may pay to the Member in accordance with the provisions of this Section the amount of
loss resulting from the interruption or interference caused by the Damage provided that

1. at the time of the happening of the Damage the interest of the Member in the property at the
Premises is covered under any Section of Part | of these Cover Wordings or an equivalent
insurance or other discretionary arrangement approved by the Association covering the interest of
the Member in such property against such Damage is in force and that
A) payment shall have been made or liability admitted therefor or
B) payment would have been made or liability admitted therefor but for the operation of a

proviso in such Section or insurance or discretionary arrangement excluding liability for
losses below a specified amount

2. the Association’s liability in any one Period of Indemnity shall not exceed in the whole the Limit

of Loss as stated in the Certificate of Entry or in respect of any item its Limit stated in the
Certificate of Entry

The Cover Provided

Item on Loss of Revenue
Subject to the provisions below the Association may pay
1. In respect of Loss of Revenue

The amount by which the Revenue during the Indemnity Period shall in consequence of the
Damage fall short of the Standard Revenue

2. In respect of Increase in Cost of Working
The additional expenditure necessarily and reasonably incurred for the sole purpose of avoiding or
diminishing the Loss of Revenue which but for that expenditure would have taken place during the
Indemnity Period in consequence of the Damage
But not exceeding the total of
A) the amount of the reduction in Revenue thereby avoided
plus
B) 5% of the sum covered by the item (but not more than £250,000)
If any of the charges or expenses of the Business payable out of Revenue cease or reduce in consequence of

the Damage the amount of such savings during the Indemnity Period will be deducted from the amount
payable
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Item on Additional Increased Cost of Working
Subject to the provisions below the Association may pay the additional expenditure beyond that
recoverable under clause 2. of the item on Loss of Revenue of this Section necessarily and reasonably

incurred in consequence of the Damage during the Indemnity Period for the purpose of maintaining the
Business

Item on Research Establishment Expenditure
Subject to the provisions below the Association may pay the costs of re-working projects necessarily and

reasonably incurred in consequence of the Damage during the Indemnity Period but excluding the cost of
raw materials

Item on Advance Income
1. In respect of Loss of Revenue

the amount by which the Revenue during the Indemnity Period shall in consequence of the
Damage fall short of the Standard Revenue

2. In respect of Increase of Cost of Working
the additional expenditure necessarily and reasonably incurred for the sole purpose of avoiding or
diminishing the Loss of Revenue which but for that expenditure would have taken place during the
Indemnity Period in consequence of the Damage but not exceeding the amount of the reduction in
Revenue thereby avoided

less any sum saved during the Indemnity Period in respect of such of the charges and expenses of the
Business as may cease or be reduced in consequence of the Damage

Definitions applicable to this Item
1. Development

Any constructional conversion refurbishment or extension project carried out by or on behalf of
the Member for the purposes of the Business

2. Indemnity Period

For the purposes of this Item Indemnity Period shall mean the period beginning with the
expected date of handover of the Development to the Member and ending not later than the
Maximum Indemnity Period thereafter during which the Revenue of the Member shall be affected
in consequence of the Damage
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Item on Book Debts

If any of the Member’s business records at the Premises suffer Damage during the Period of Indemnity
preventing the Member from tracing or establishing customer’s debit balances in whole or part due to it the
Association may pay

1. the difference between

A) the Outstanding Debit Balances

and
B) the total of the amounts received or traced in connection with such balances
2. the additional expenditure incurred with the consent of the Association in tracing and establishing

the Member’s debit balances after the Damage

resulting from such Damage

Definition applicable to this Item

Outstanding Debit Balances

The total amount outstanding in the credit accounts of the Business adjusted for

1. bad debts

2. amounts debited (or invoiced but not debited) and credited (including credit notes and cash not
passed through the books at the time of the Damage) to the credit accounts of the Business in the
period between the date to which the last monthly record relates and the date of the Damage

and

3. any abnormal condition of trade which had or could have had a material effect on the Business

so that the figures thus adjusted shall represent as nearly as reasonably practicable those which would have
been obtained at the date of the Damage had the Damage not occurred

Exclusions applicable to this Item

In addition to the General Exclusions of this Section the Association shall not be liable in respect of

1. erasure or distortion of information on computer systems or other records due to
A) the failure breakdown or malfunction of equipment
B) error in the operation of equipment
C) defects in such records
2. any fraudulent or other criminal act for the purpose of obtaining money from the Member or

alteration manipulation or falsification of records for the purpose of concealing such an act
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any bookkeeping accounting or other errors or omissions

any loss arising directly from the fact that the Member’s books of account or other business books
or records in which customer’s accounts are shown are not kept

A) in fire resisting safes or fire resisting cabinets when not in use
and that
B) duplicate copies are not kept at an off-site location

Item on Computer Business Interruption

If the computer operations of the Business are interrupted or interfered with due to Damage during the
Period of Indemnity which for the purposes of this item shall include

1.

2.

Damage recoverable under guarantee or under a maintenance rental or lease agreement

the accidental failure of the electricity supply in the distribution wiring within the premises in
which the computer equipment is situated not occasioned by the deliberate withholding of the
public supply of electricity at the terminal ends of the public supply authority’s service feeders at
such premises

the Association may pay

A) the additional expenditure necessarily and reasonably incurred by the Member during the
Indemnity Period in consequence of such interruption or interference subject to the Limit
stated in the Certificate of Entry

B) the amount not exceeding £15,000 payable consequent upon Damage as additional rental
arising out of the replacement of a lease/hire agreement in respect of the computer
equipment by a new contract for similar equipment

Exclusions applicable to this Item

In addition to the Section Exclusions the Association shall not be liable in respect of

1.

2.

The cost of reinstating programs and/or information on to computer records and/or fixed disks
Additional expenditure incurred during the first 48 hours following breakdown or derangement of
computer equipment if a maintenance rental hire or lease agreement is not in force covering such
equipment

Additional expenditure incurred due to

A) failure of any satellite prior to its obtaining its full operating function or while in or
beyond the final year of its design life

B) atmospheric solar or lunar conditions causing temporary interference with transmission to
or from any satellite
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Item on Loss of Gross Rentals

Subject to the provisions below the Association may pay

1.

In respect of Loss of Gross Rentals

the amount by which the Gross Rentals during the Indemnity Period shall in consequence of the
Damage fall short of the Standard Gross Rentals

In respect of Increase in Cost of Working

the additional expenditure necessarily and reasonably incurred for the sole purpose of avoiding or
diminishing the Loss of Gross Rentals which but for that expenditure would have taken place
during the Indemnity Period in consequence of the Damage

but not exceeding the total of

A) the amount of the reduction in Gross Rentals thereby avoided

plus

B) 5% of the sum covered by the item (but not more than £250,000)

less any sum saved during the Indemnity Period in respect of such of the charges and expenses as may
cease or be reduced in consequence of the Damage

Item on Computerguard

Subject to the provisions below the Association may pay following an insured peril as detailed below

IS

Network Security Breach

unauthorised use of Computer and Network Service

Computer Virus

accidental damage or destruction of Data Media so that stored Data is not machine readable
modification or loss of Data due to

a) electrostatic build-up electromagnetic disturbances
b) natural disasters or the consequences of lightning
C) malfunction failure or damage to
i) the computer system
i) the supply systems including air conditioning units generators providing an

independent power source power standby units frequency changers as well as
other units which help to ensure that electronic units are ready for operation at
all times
iii) peripherals and data lines used for Data transmission
d) failure in power supply or over/under voltage

In respect of Business Income

a) The net income (net profit or loss before income taxes) which would have been earned or
incurred had no loss occurred and
b) any continuing normal operating expenses including ordinary payroll incurred

The experience of the Business before the date of the covered loss and the probable experience of
the Business had no loss occurred however Business Income loss will be reduced by the extent to
which the Member
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i) uses damaged or undamaged property
i) makes use of available stock merchandise or other property
iii) uses substitute facilities equipment or personnel

2. In respect of Extra Expense

The expenses incurred to avoid or minimise the suspension of business during the period of
recovery that the Member would not have incurred had no loss occurred and includes only

a) the use of rented/leased external equipment

b) the application of other work or production procedures
C) the use of third party services

d) additional staff expenditures/labour costs

Definitions applicable to this Item

1. Deductible
Coverage provided for Business Income and Extra Expense has a separate Deductible stated in the
Certificate of Entry as a period of time in hours Calculation of loss of Business Income and Extra
Expense will begin when the time period stated has ended

2. Indemnity Period

For the purpose of this Item Indemnity Period will be for no more than three months unless
otherwise agreed and stated in the Certificate of Entry

Exclusions applicable to this Item

1. Business Income loss caused by or resulting from
a) Human Error and/or
b) the inadvertent or incorrect entry of data

However the Association may pay for Extra Expense loss resulting from Human Error and/or the
inadvertent
or incorrect entry of data

2. Business Income or Extra Expense caused by or resulting from
a) errors in programming
b) errors in software
c) failure of external networks resulting in the Member being unable to pursue its activities
due to failure of external networks that does not erase modify or compromise its data
d) failure of Overhead Transmission and Distribution lines
e) gradual deterioration of subterranean cables insulation

Definitions applicable to this Section
The following notes refer to the Definitions stated below

1. To the extent that the Member is accountable to the tax authorities for Value Added Tax all terms
in this Section shall be exclusive of such tax

2. For the purposes of these Definitions any adjustment implemented in current cost accounting shall
be disregarded
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3.

Where the Maximum Indemnity Period exceeds 12 months the amount of Revenue and Gross
Rentals shall be proportionately increased

For the purposes of this Section:

A) Damage shall mean
Accidental loss destruction or damage

B) Indemnity Period (except as otherwise defined) shall mean
The period beginning when the Damage occurs and ending when the results of the Business cease
to be affected by the Damage but not exceeding the Maximum Indemnity Period (as shown in the
Certificate of Entry)

C) Revenue shall mean
The money paid or payable to the Member for work done or for services rendered in the course of
the Business at the Premises

D) Standard Revenue shall mean
The Revenue which would have been obtained during the Indemnity Period had the Damage not
occurred after account has been taken of the trends of the Business and of the variations in or other
circumstances affecting the Business either before or after the Damage or which would have
affected the Business had the Damage not occurred (subject to the provisions of Definition 3.
above)

E) Gross Rentals shall mean
The money paid or payable to the Member for accommodation provided or for services rendered at
the Premises

F) Standard Gross Rentals shall mean
The Gross Rentals which would have been received by the Member during the Indemnity Period
had the Damage not occurred after account has been taken of the trends of the Business and of the
variations in or other circumstances affecting the Business either before or after the Damage or
which would have affected the Business had the Damage not occurred (subject to the provisions of
Definition 3. above)

Extensions

The term Damage is extended to include

1.

Notifiable Diseases etc.

A) any occurrence of a Notifiable Disease (as defined below) at the Premises or within a
radius of 25 miles thereof

B) any occurrence of poisoning attributable to food or drink supplied from the Premises

C) any discovery of an organism at the Premises likely to result in the occurrence of a
Notifiable Disease
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D) any occurrence of defective drains or sanitary arrangements at the Premises or within a
radius of 25 miles thereof

E) any occurrence of vermin or pests at the Premises

F) any occurrence of murder suicide rape or attempt thereat at the Premises or within a
radius of 25 miles thereof

which causes restrictions on the use of the Premises on the order or advice of the competent local
authority

Special Provisions
i) Notifiable Disease shall mean

injury or illness sustained by any person resulting from any human infectious or human
contagious disease (excluding acquired immune deficiency syndrome (AIDS) or an AIDS
related condition) an outbreak of which the competent local authority has stipulated shall
be notified to them

i) For the purposes of this Extension shall mean

a) indemnity period shall mean the period during which the results of the Business shall
be affected in consequence of the Damage beginning with the date from which the
restrictions on the Premises are applied and ending not later than the Maximum
Indemnity Period thereafter

b) Premises shall mean only those locations stated in the definition of Premises in the
Certificate of Entry
In the event that these Cover Wordings include an extension which deems Damage at
other locations to be Damage at the Premises such extension shall not apply to this
Extension

iii) The Association shall not be liable under this Extension for any costs incurred in the
cleaning repair replacement recall or checking of property

iv) The Association shall only be liable for the loss arising at those Premises which are
directly subject to the Damage

Subject to a limit in respect of any one claim of £250,000 or any other amount stated for this
Extension in the Certificate of Entry

2. Loss of Attraction

Damage in the vicinity of the Premises which reduces the Revenue which the Member would have
received but for the Damage

Subject to a limit in respect of any one claim of £250,000 or any other amount stated for this
Extension in the Certificate of Entry

3. Prevention of Access
A) Damage to Property in the vicinity of the Premises which shall prevent or hinder the

use of the Premises or access thereto whether the Premises or property of the
Member therein shall be damaged or not
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B) interference with the Business of the Member in consequence of action by the police
authority or emergency services following danger or disturbance in the vicinity of the
Premises which shall prevent or hinder use of the Premises or access thereto

C) interference with the Business of the Member in consequence of the Premises containing
or being thought to contain a harmful device provided that the Police shall be informed
immediately the Member is aware of the presence or suspected presence of such harmful
device and that no such liability shall attach under this Extension unless the duration of
such interference exceeds 8 hours

Subject to a limit in respect of any one claim of £250,000 or any other amount stated for this
Extension in the Certificate of Entry
4. Public Utilities
The accidental failure of the public supply of
A) electricity at the generating station or sub-station of the public electricity supply
undertaking from which the Member obtains electricity including all connecting
underground cables to the terminal end of the public supply undertaking’s meters
B) gas at the land based premises of the public gas supply undertaking or of any natural gas
producer linked directly therewith from which the Member obtains gas including all
connecting underground pipes to the public supply undertaking’s meters
C) water at the water works or pumping stations of the public water supply undertaking from
which the Member obtains water (other than drought or any form of rationing) including
all connecting underground pipes to the public undertaking’s main stop cock/meters
D) telecommunication services from any land based facilities of the public
telecommunications undertaking including all connecting underground cables to the
public telecommunications undertaking’s terminal ends
at the Premises and not occasioned by
i) the deliberate act of any supply authority or by the exercise by any such
authority of its power to withhold or restrict supply not performed for the sole
purpose of safeguarding life or protecting any part of the supply authority’s
system

i) drought

Provided that no such liability shall attach under this Extension unless the duration of such
accidental failure exceeds 1 hour

Subject to a limit in respect of any one claim of £250,000 or any other amount stated for this
Extension in the Certificate of Entry

5. Supplier’s and Other Locations
Damage at the undernoted locations

A) the premises of any of the Member’s suppliers manufacturers or processors of
components goods or materials but excluding the premises of any supply undertaking
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from which the Member obtains electricity gas water or telecommunications services
which prevents or hinders the supply of such services to the Premises

B) the premises of any of the Member’s customers
C) storage sites elsewhere than at the Premises
Provided that there shall be no liability under this Extension for Damage
i) arising from any cause within the control of the Member
i) which is the direct result of repairs or maintenance being carried out to property
as a result of inherent defect or wear and tear
Subject to a limit in respect of any one claim of £250,000 or any other amount stated for this
Extension in the Certificate of Entry
6. Transit
Damage to property covered in transit

Subject to a limit in respect of any one claim of £250,000 or any other amount stated for this
Extension in the Certificate of Entry

7. Misuse or Contamination of Telecommunications or Computer Systems

Telecommunications or computer misuse defined as the deliberate or accidental misuse or
contamination of any telecommunications or computer system (including programs and data) from
any act executed through accessing the system or any infection of any kind within the system but
not exceeding £100,000 or such other limit as is stated for this Extension in the Certificate of
Entry

All occurrences of misuse or contamination of the same system within a continuous period of
72 hours shall be deemed to constitute a single occurrence

8. Fines and Damages
Fines or damages and associated costs and expenses for breach of contract and the amount payable
in this respect shall be such sums as the Member shall be legally liable to pay and shall pay in
discharge of fines or damages incurred solely in consequence of the Damage for non-completion
or late completion of orders or contracts

Subject to a limit in respect of any one claim of £250,000 or any other amount stated for this
Extension in the Certificate of Entry

Provided always that the cover under all the above Extensions shall be subject to all the terms Exclusions

and Conditions of this Section (except insofar as they may be hereby expressly varied) as if they had been
incorporated herein

Special Provisions
1. Payments on Account

Payments on account may be made to the Member monthly during the Indemnity Period if desired
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Professional Accountants

Any particulars or details contained in the Member’s books of account or other business books or
documents which may be required by the Association for the purpose of investigating or verifying
any claim hereunder may be produced by professional accountants if at the time of the loss they
are regularly acting as such for the Member and their report shall be prima facie evidence of the
particulars and details to which such report relates

Member’s Deductible

This Section does not cover the Member’s Deductible (as specified in the Certificate of Entry)
being the first part of each and every loss to be borne by the Member as ascertained after the
application of all other terms and conditions of this Section

Notwithstanding the foregoing it is agreed that the total of all losses ascertained after the
application of all other terms and conditions arising separately from storm tempest flood or
earthquake occurring within each and every separate period of 72 consecutive hours during the
currency of this Section shall be adjusted as one loss

Automatic Reinstatement after a Loss

In the absence of written notice by the Member or the Association to the contrary within 30 days
of the occurrence of any Damage the Association’s liability shall not be reduced by the amount of
any loss and the Member shall pay the appropriate additional advance contribution for such
automatic reinstatement of cover

Contribution

If at the time of any claim under this Section the Member is or would but for the existence of this
Section be entitled to reimbursement under any other indemnity or indemnities the Association
shall not be liable except in respect of the excess beyond the amount which would have been
payable under such indemnity or indemnities had this Section not been effected

Subrogation Waiver

In the event of a claim arising under this Section the Association agrees to waive any rights
remedies or relief to which is might become entitled by subrogation against any company standing
in the relation of holding company or subsidiary to the Member or any company which is a
subsidiary of a holding company of which the Member is itself a subsidiary in each case as defined
by legislation current at the time of the occurrence giving rise to the claim

Section Exclusions

This Section does not cover

1.

Electronic Data Exclusion

A) Loss resulting from damage destruction distortion erasure corruption or alteration of
Electronic Data from any cause whatsoever including but not limited to Computer
Virus or loss of use reduction in functionality cost expense of whatsoever nature
resulting therefrom regardless of any other cause or event contributing concurrently or in
any other sequence to the loss

Amendment 10 - August 2009 79 © U.M. Association Ltd





UMAL Cover Wordings Part I — Section (1) —Business Interruption

Electronic Data means facts concepts and information converted to a form useable for
communications interpretations or processing by electronic and electromechanical data
processing or electronically controlled equipment and includes programmes software and
other coded instructions for the processing and manipulation of data or the direction and
manipulation of such equipment

Computer Virus means a set of corrupting harmful or otherwise unauthorised
instructions or code including a set of maliciously introduced unauthorised instructions or
code programmatic or otherwise that propagate themselves through a computer system or
network of whatsoever nature Computer Virus includes but is not limited to ‘“Trojan
Horses * ‘worms’ and ‘time or logic bombs’

B) However in the event that a peril listed below results from any of the matters described in

paragraph A) above this Section will cover loss resulting from physical damage occurring

during the Period of Indemnity to property covered by this Section directly caused by
such listed peril

Listed Perils:
Fire
Explosion

Cover as per Section 7 Dataguard
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Part 11 Section (2) — Loss of Liquor Licence

In the event of the forfeiture suspension or withdrawal of the Licence in force in respect of the Premises the
Association may pay to the Member

1.

the loss of Gross Profit and the amount that may be paid as indemnity shall be the aggregate of

A) the shortage in Turnover less Turnover from Alternative Trading multiplied by the rate of
Gross Profit and

B) the Additional Expenditure less Savings in Costs

the reduction in the value of the Premises if the Member is unable to obtain a licence for a period
of 12 months from the date of forfeiture suspension or withdrawal of the Licence and the Member
sells the Premises

all costs and expenses incurred by the Member with the written consent of the Association but not
exceeding in any one Period of Indemnity the Limit of Indemnity specified in the Certificate of
Entry

Exclusions

The Association shall not be liable for loss arising from

1.

2.

such refusal to renew a licence as entitles the Member to claim compensation under any Statute

A) actual or proposed compulsory acquisition of the Premises
B) any scheme of town planning improvement or redevelopment
C) redistribution reduction in number or extinguishment of licences as a result of war

damage whether such loss be direct or indirect

alteration after the commencement of the Period of Indemnity of the law governing the grant
surrender renewal suspension forfeiture withdrawal or transfer of Licences unless the
Association confirms in writing that the cover will apply after such alteration

failure

A) other than for good cause to keep open the Premises during the permitted hours

B) to comply with any direction or requirement of the licensing authority or other authority
C) to maintain the Premises in good sanitary and general repair

refusal to renew or forfeiture of Licence occasioned wholly or in part by any act or omission by
the Member or by the failure of the Member to take all reasonable action to maintain the Licence
in force

Amendment 10 - August 2009 81 © U.M. Association Ltd





UMAL Cover Wordings Part Il — Section (2) —Loss of Liquor Licence

Definitions
Licence

The Justices Licence from time to time in force in respect of the England and Wales Licensing Act 2003 or
the Licensing (Scotland) Act 2005 or any subsequent legislation to sell or supply alcohol

Turnover

The money paid or payable to the Member for goods and delivered and for services rendered in the course
of the Business at the Premises

Indemnity Period

The period beginning with the loss of the Licence and ending not later than the Maximum Indemnity Period
thereafter during which the results of the Business shall be affected in consequence of the loss of Licence
provided that if the Premises are disposed of within the Maximum Indemnity Period after the loss of
Licence the Indemnity period shall terminate either

1. upon disposal or

2. 12 months from the loss of Licence whichever is the earlier

Maximum Indemnity Period shall mean a period of 12 Months

Shortage in Turnover

The amount by which the Turnover during the Indemnity Period shall in consequence of the forfeiture
suspension or withdrawal of the Licence fall short of the Turnover which but for the loss of Licence would
have been achieved during the Indemnity Period

Turnover from Alternative Trading

The money paid or payable for goods sold and delivered and for services rendered during the Indemnity
Period elsewhere than at the Premises either by or on behalf of the Member for the benefit of the Business

Gross Profit

The amount by which the sum of the amount of the Turnover and Closing Stock shall exceed the sum of the
amounts of the Non-indemnified Working Expenses and Opening Stock

(Note: The Amounts of the Opening and Closing Stocks shall be arrived at in accordance with the
Member’s normal accountancy methods due provision being made for depreciation

The words and expressions used in the definition of Non-indemnified Working Expenses shall have the
meaning usually attached to them in the books and accounts of the Member
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Rate of Gross Profit

The rate which but for the loss of Licence Gross Profit would have borne to Turnover during the Indemnity
Period subject to the Other Circumstances Clause

Annual Turnover

The turnover during the 12 months immediately before the date of the Loss of Licence subject to the Other
Circumstances Clause

Additional Expenditure

The additional expenditure necessarily and reasonably incurred for the sole purpose of avoiding or
diminishing the Shortage in Turnover which would have occurred but for that expenditure but not
exceeding the reduction in Gross Profit thereby avoided

Savings in Costs

Any sum saved during the Indemnity Period in respect of such of the charges and expenses of the Business
payable out of Gross Profit as may cease or be reduced in consequence of the loss of Licence

Accountants’ or Auditors’ Charges

The reasonable charges payable by the Member to its professional accountants or auditors for producing
such particulars of details or any other proofs information or evidence as the Association may require under
the terms of the Claims Conditions of these Cover Wordings and reporting that such particulars or details
are in accordance with the Member’s books of account or other business books or documents

Non-indemnified Working Expenses

Purchases and discounts relative thereto and bad debts

Special Provisions

1. To the extent that the Member is accountable to the tax authorities for Value Added Tax all terms
in this cover shall be exclusive of such tax

2. For the purpose of the Definitions contained in this cover any adjustment implemented in current
cost accounting shall be disregarded

3. Production of Information Clause

Any particulars or details contained in the Member’s books of account or other Business books or
documents which the Association may require under the terms of the Claim Conditions for the
purpose of investigating or verifying any claim for loss of Gross Profit may be produced by
professional accountants or auditors if at the time they are regularly acting for the Member as such
and their report shall be prima facie evidence of the particulars and details to which such report
relates

4. Other Circumstances Clause
In arriving at any figure subject to this clause regard shall be taken of the trend of the Business and

of all circumstances that affected the Business either before or after the loss of Licence or which
would have affected the Business had the loss of Licence not occurred
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Special Conditions

1. The Duties of the Member

The Member shall give the Association written notice within forty-eight hours of receiving
information whether oral or written that

A) any notice caution or complaint has been given or made against the Premises or the tenant
manager occupier or Licence holder or that such person has been summoned or charged
with or convicted or committed for any trial for any offence whatsoever

B) an application for renewal is to be opposed or that its consideration is adjourned or
referred to the compensation authority or the Licence holder is required to give any
undertaking or structural alterations are required

C) the Licence holder has died become bankrupt absconded or been rendered incapable by
sickness or other infirmity of carrying on business

2. Claims

Notwithstanding the terms of Claims Condition 2 the Member shall give the Association written
notice within twenty-four hours of the forfeiture suspension or refusal to renew any Licence or of
any event likely to prejudice the Licence coming to the knowledge of the Member stating (as far as
the Member is able) the grounds on which any order was made or the particulars of such event and
the Association shall be entitled to appeal in the name of the Member against any such refusal to
renew forfeiture or suspension and shall have full discretion in the conduct of any proceedings

The Member shall give the Association all such assistance as the Association may require

3. The Rights of the Association

The Association shall exercise against the tenant manager or occupier of any Premises and the
Licence holder all rights powers and privileges which the Member may be entitled so to exercise
and which may be calculated to protect any Licence against loss or to protect the interest of the
Member

The Member shall make all such applications including application to the Licensing Authority for
a protection order and generally do all such acts or things which the Member may be entitled to do
under the Licensing Acts or otherwise and which are calculated or intended to prevent the loss of
any Licence by non-renewal forfeiture or suspension

In the event of the death bankruptcy or incapacity of any tenant manager occupier or Licence
holder or if such person shall abscond or be convicted of any offence the Member shall procure a
suitable person to replace him and forthwith make application for the transfer of the Licence or
grant of the Licence by way of renewal to such other person

4, Alterations

No alteration to the Premises shall be made without the sanction of the licensing and other
competent authorities and no application shall be made for the removal of the Licence to other
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premises nor shall any offer be made to surrender or discontinue any Licence without the written
consent of the Association

The Member shall from time to time give all such information as the association may require for
any purpose connected with this cover and the risk hereby covered against and any of the duly
authorised representatives of the Association may at all reasonable times enter and inspect the
Premises
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Part | (A) — Section (1) — Property Damage/Computer Breakdown

If any part of the Property described in the Certificate of Entry suffers Damage during the Period of
Indemnity at the Premises by any cause not excluded the Association may in accordance with these
provisions pay to the Member the amount of loss or at its option reinstate or replace such Property provided
that the Association’s liability in any one period of indemnity shall not exceed in the whole the total sum
covered or in respect of any item its sum covered or any other stated limit of liability

For the purposes of this Section

1) Damage shall mean accidental loss destruction or damage
2) the Defined Perils are
A) fire lightning explosion earthquake aircraft or other aerial devices or articles
dropped therefrom
B) riot civil commotion strikers locked-out workers persons taking part in labour
disturbances malicious persons other than thieves
C) storm flood escape of water or oil from any tank apparatus or pipe (including

sprinkler installations) impact by any vehicle or animal
D) Theft defined as theft (which shall be deemed to include attempted theft)
involving

i) entry to or exit from an internal room the door to which is
locked of a building occupied by the Member for the purposes
of the Business by forcible and violent means or

i) actual or threatened assault or violence
Definitions of Property
Property Covered
e Buildings ) at the Premises including within
e  General Contents ) the open grounds forming
e Stock ) part of the Premises
e  Other property or interest ) (subject to any specific exclusions)

all as defined below or more fully described in the Certificate of Entry and all being the Property of the
Member or for which it is responsible but excluding

e property which is more specifically covered elsewhere

o unless specifically notified to and accepted by the Association as covered

A) land piers jetties culverts or excavations
B) growing crops or livestock other than laboratory animals
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Designation of Property

Where necessary the item heading under which any property is covered shall be determined by the
designation under which such property appears in the Member’s books

Buildings shall include:

Buildings including foundations

landlord’s fixtures and fittings

walls gates fences and hoardings

trees shrubs hedges lawns and the like for an amount not exceeding £10,000 in total

roads paths drives yards bridges parking areas pavements and the like

services which shall mean telephone gas and water mains electrical instruments meters piping cabling
service ducts sewers drains and the like and the accessories thereon extending from the Buildings to
the perimeter of the Premises or to the public mains (including those underground)

General Contents shall include

machinery plant fixtures fittings and other equipment

all office equipment computer equipment and other contents

library books periodicals and library contents

patterns models plans and designs

computer records documents manuscripts and business books

tenants’ improvements alterations and decorations for which the Member is responsible

groundsmen’s machines fixtures and equipment in the grounds excluding Damage by storm or flood
for an amount not exceeding £2,500 in total or such other amount as is stated in the Certificate of Entry
to the extent that they are not otherwise covered motor vehicles chassis and their contents

stock and materials in trade work in progress and finished goods

raw materials used for the purpose of research

small watercraft which are unpowered or powered by outboard motors

to the extent that they are not otherwise covered directors’ members of governing bodies’ employees’
students’ and visitors’ personal effects including clothing pedal cycles tools instruments and the like
for an amount not exceeding £1,000 per person but any cover granted under this Section for Damage
by Theft shall not apply to personal effects partly or wholly of precious metal jewellery watches furs
contact lenses portable electronic entertainment equipment or computer equipment cameras money and
securities of any description
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The Cover Provided
In respect of Buildings and General Contents

(other than motor vehicles and directors” members of the governing body’s employees’ and students’
personal effects)

the Association may pay the following costs
Reinstatement
1.1 the cost of reinstatement where Property Covered comprises

A) a Building that is destroyed or damaged the cost of rebuilding to a substantially similar
condition but not better or more extensive than if such Building was built new with
modern materials and/or

B) i) the General Contents that are destroyed or which are not capable of repair or
restoration the cost of replacement of such property with refurbished
reconditioned or new items having substantially the same functionality and/or
utility but not better or more extensive than the General Contents condition
when first acquired by the Member such election being solely at the
Association’s sole discretion including taking into account whichever is
economically the lesser and

i) in the event that refurbished reconditioned or new property of like kind and
quality is not obtainable then the cost of refurbished reconditioned or new
property which is as similar as possible to that which has sustained Damage and
which is capable of performing the same function shall be the basis of
reinstatement provided that such property provides at least the same
functionality and/or utility and/or condition of the General Contents which were
destroyed or which are not capable of repair or restoration when first acquired
by the Member

C) the General Contents that are damaged where capable of repair or restoration the cost of
repairing or restoring the damaged portions to a condition substantially the same as but
not better or more extensive than their condition when first acquired by the Member

1.2 At the Association’s sole discretion and election such discretion and election being without
prejudice to the basis of reinstatement provisions set out above where the Association elects to
replace Property Covered with new property which is as similar as possible to that which has
sustained Damage and which is capable of performing the same function then it shall be deemed
that in no event shall this be considered as a betterment to the Member

2. the cost of removing debris being

the costs and expenses incurred with the Association’s consent in

A) removing debris

B) dismantling and/or demolishing

C) shoring up and propping

of that portion or portions of the Property which have sustained Damage
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D) cleaning and/or clearing drains sewers and gutters the property of the Member or for
which it is responsible

E) removing undamaged Property

F) removing extraneous materials from machinery plant and/or equipment whether or not
such machinery plant and/or equipment has sustained Damage

G) site cleaning following Damage
H) decontamination and/or decommissioning of Property whether damaged or not
following Damage covered hereby but excluding any costs or expenses

i) incurred in removing debris except from the site of the Premises at which the
Damage has occurred and the area immediately adjacent to that site

i) arising from pollution or contamination of property not covered by this Section

1. the cost of complying with Public Authorities’ requirements being
such additional cost of reinstatement of the property as may be incurred with the Association’s
consent in complying with European Union legislation Building Regulations or Public Authority
or other statutory requirements or the Association’s requiring conformity to the appropriate
Sprinkler Rules of an automatic sprinkler installation which conformed to the appropriate Rules
when installed but fails to conform to subsequent amendments to those Rules in respect of
A) the Property lost damaged or destroyed
B) the undamaged portions thereof
first imposed upon the Member following the Damage provided that the reinstatement is
completed within twelve months of the occurrence of the Damage or within such further time as
the Association may allow
The Association shall not be liable in respect of any rate tax duty development or other charge or
assessment which may arise out of capital appreciation as a result of complying with any of the
regulations or requirements referred to

4, the cost of professional fees being
those necessarily incurred in the reinstatement of the Property but not for preparing any claim

5. the cost of restoring external landscaping being

the costs incurred in rectifying Damage to landscaped gardens or grounds at the Premises caused
by the emergency services defending the Property covered or otherwise as a result of Damage

Indemnifiable Amount
Except where otherwise provided the indemnifiable amount shall be the total of costs 1. 2. 3. 4. and 5.

above in reinstating the Property indemnified to a condition substantially the same as when first acquired
by the Member at the level of costs applying at the commencement of the Period of Indemnity
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In respect of small watercraft which are unpowered or powered by outboard motor

A) Full Theft Cover shall apply in respect of the craft but gear equipment and machinery
stolen while the craft is unattended shall be excluded unless

i) such items are permanent fixtures of the craft and are forcibly removed
or

i) loose items are stored in locked cabins or lockers on board the craft or
in a locked place of stowage ashore

or
iii) are stolen with the craft
B) The Association may also pay all sums which the Member shall become legally liable to

pay and shall pay in respect of raising or removal of the wreck of or salvage of the craft

In respect of computer records documents manuscripts and business books
the Association may pay
A) the value of the materials as stationery

B) the clerical labour and computer time expended in reproducing such computer records or
writing up such documents

C) the costs necessarily and reasonably incurred in connection with the reproduction of any
information to be recorded

D) in the event of Loss of Information (which shall mean accidental or malicious loss
distortion corruption or erasure of programs and/or data) stored on integral Fixed Disks
within any computer equipment or on computer records (other than by an excluded
cause) whilst the computer equipment or records are situated or in transit (whether by sea
air or otherwise) anywhere in the world the costs necessarily and reasonable incurred by
the Member in the reinstatement of such programs and/or information subject in any
Period of Indemnity to a limit of 1% of the General Contents Declared Value as stated
in the Certificate of Entry but subject to a maximum payment of £500,000 for any one
loss or any other sum stated in the Certificate of Entry

Provided also that the liability of the Association to consider claims for Loss of
Information occurring

i) during transit or during loading or unloading in connection therewith or

i) whilst such computer equipment or records are outside the confines of
Great Britain Northern Ireland Channel Islands Isle of Man or Republic
of Ireland

shall not exceed £50,000 or any other amount stated in the Certificate of Entry in respect
of any one loss
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E) the costs of modification of computer equipment or computer records together with
reinstatement of programs and/or information thereon (whichever is the less) to achieve
compatibility in the event that Damage to computer equipment covered by this Section
has resulted in undamaged computer records being incompatible with the replacement
computer equipment provided that the liability of the Association shall not exceed
£50,000 in respect of any one loss

In respect of stock and other covered property not specifically provided for

the Association may pay the value of the property at the time of its destruction or the amount of the
Damage

The undernoted provisions shall apply

1. Contract price
In respect only of goods sold but not delivered for which the Member is responsible and with
regard to which under the conditions of sale the sale contract is cancelled by reason of any
Damage covered either wholly or to the extent of the Damage the Association’s liability shall be
based on the contract price

2. Indemnifiable Amount

The Indemnifiable Amount shall be the contract price of those goods to which provision 1. above
applies and the value at the time of Damage of all other property

In respect of rent of Buildings which suffer Damage
The Association may pay

A) if the loss relates to rent receivable by the Member the actual reduction in rent received
solely in consequence of the Damage

B) if the loss relates to rent payable by the Member the amount of rent which continues to be
payable by the Member in respect of the Building or portions of the Building whilst unfit
for occupation in consequence of the Damage

but the Association’s liability shall be limited to the loss suffered within the period of rent covered (as
specified in the Certificate of Entry) which commences from the date of the Damage

The undernoted provision shall apply
Indemnifiable Amount
The Indemnifiable Amount shall be the annual rent receivable (or in the case of B) above the annual rent

payable) at the date of the Damage such amount to be proportionally increased to correspond with the
period of rent covered where that period exceeds 12 months

Payment Provisions
1. Partial Damage
Where Damage occurs to only part of the property the Association’s liability shall not exceed the

amount which the Association would have been liable to pay had the property been wholly
destroyed
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2. Reinstatement on Another Site

The work of reinstatement may be carried out wholly or partially upon another site and in any
manner suitable to the requirements of the Member provided that it does not increase the
Association’s liability

3. Reinstatement by the Association
The Association may at its own option reinstate or replace any property destroyed or damaged
without being bound to reinstate exactly or completely but only as circumstances permit and in a

reasonably sufficient manner

The Member shall at its own expense produce and provide the Association with all such plans
documents books and information as the Association may reasonably require

4. Payments on Account
Payments on account may be made if desired

5. Declared Value
Declared Value shall mean the base value shown in the Certificate of Entry on Buildings or
General Contests such value excluding any provision for inflation but if the loss is settled under
the Alternative Basis of Settlement the Declared Value shall be the percentage of the base value
shown in the Certificate of Entry or if no base value is shown it shall be deemed to be the sum

covered

Such Declared Value shall be adjusted for inflation up to a maximum of the percentage shown as
the Inflation Factor in the Certificate of Entry

Provided that at the commencement of each subsequent Period of Indemnity the Member shall
notify the Association of the Declared Value

In the absence of such declaration the last amount declared by the Member shall be taken as the
Declared Value for the ensuing Period of Indemnity

6. Alternative Basis of Settlement

The Association’s liability shall be limited to the Alternative Basis of Settlement (as defined

below)

A) until the cost of reinstatement has actually been incurred

B) if the work of reinstatement is not carried out as quickly as is reasonably
practicable

C) if at the time of its Damage the property is covered by any other cover effected
by or on behalf of the Member and such other cover is not on the identical basis
of reinstatement defined in cost 1. (Cost of Reinstatement) above

D) if in the Certificate of Entry it is stated that the Alternative Basis of Settlement

applies
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Under the Alternative Basis of Settlement the Association may pay the value of the property at the
time of its destruction or the amount of the damage including the cost of

o complying with Public Authorities’ requirements as defined in cost 2. above
e removing debris as defined in cost 3. above
o professional fees as defined in cost 4. above

and subject to the provisions and exceptions applying to those costs

Cover Extensions

The cover under this Section shall be extended to include

1.

Full Theft

if the Certificate of Entry states that Full Theft is covered
A) Section Exclusion 1. B) iii) shall read as follows
Theft (which shall be deemed to include attempted theft)

i) from any part of the building not occupied by the Member for the
purposes of the Business

i) of property in the open (other than fixtures in the grounds of the
Premises and property which is intended to be permanently located in
the open for an amount not exceeding £50,000 any one item such
property to exclude items which are intended to be moved in order to
fulfil their intended function)

iii) expedited or in any way brought about by the Member or any director
member of the governing body or employee of the Member
iv) due to a person obtaining any property by deception

B) the Defined Perils shall include Full Theft

Subsidence
if the Certificate of Entry states that Subsidence is covered
A) Section Exclusion 1. D) i) shall read as follows
i) subsidence ground heave or landslip arising from the settlement or
movement of made up ground or by coastal or river erosion
i) occurring as a result of the construction demolition structural alteration
or structural repair of any property at the Premises
iii) commencing prior to the granting of cover under this Section

B) the Defined Perils shall include subsidence ground heave or landslip
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3 Extinguishment Expenses
the reasonable costs of

A) refilling recharging and/or replacing any fire extinguishing appliances and/or
equipment including sprinkler heads following Damage

B) Fire Brigade charges and other extinguishing expenses for which the Member
may be assessed for an amount not exceeding £10,000 in respect of any one loss

C) refilling the cylinder(s) of any gas flooding system installed solely for the
protection of the Property arising out of the accidental discharge of such system
provided always that the liability of the Association hereunder shall not exceed
£200,000 in any Period of Indemnity

4. Water Charges

loss resulting from accidental escape of water from pipes or apparatus but only to the extent that

A) such loss is determined by measurement from the Water Authority’s meter
or
B) if excess water charges are demanded by the Water Authority then the cover

provided by this clause shall be subject to a limit of £25,000 any one loss

5. Glass Cover Extension

in respect of Damage to fixed glass the reasonable costs of

A) any necessary boarding up or temporary glazing pending replacement of broken
glass
B) removing and refixing window fittings and other obstacles to replacement
6. Trace and Access

in the event of a valid claim under this Section for Damage occasioned by or happening through

A) bursting or overflowing of water tanks apparatus or pipes including underground
pipes sewers and drains

B) leakage of oil from any fixed heating installation

the cost of tracing the leak effecting repairs and making good

7. Computer Breakdown
Breakdown of any of the Member’s Computer Equipment

A) Breakdown means
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Damage to the property covered or any part thereof resulting from the actual
breaking distortion or electrical burn-out of any part thereof whilst in use or
arising from defects in such property causing sudden stoppage of its function
and requiring its repair or replacement but excluding Damage caused by fire or
any cause external to such property

B) Computer Equipment means
i) the computer installations and all peripheral/ancillary equipment
including data and word processing equipment computerised telephone
exchanges telex and facsimile machines and equipment used in
connection therewith at the Premises

i) air conditioning generating and voltage regulating equipment used in
connection with the property described in i) above

iii) remote terminal data and printing links and all peripheral/ancillary
equipment anywhere within Great Britain Northern Ireland Channel
Islands Isle of Man or Republic of Ireland

iv) portable computers and all peripheral/ancillary equipment used in
connection therewith whilst at the Premises including use at the private
dwellings of directors, members of the governing body or employees

V) anywhere within Great Britain Northern Ireland Channel Islands Isle of
Man or Republic of Ireland

C) Maintenance Agreement means

a guarantee or maintenance rental lease or hire agreement in force in respect of
Computer Equipment covered

Such Maintenance Agreement must provide the Member with a minimum
service of on-call remedial and/or corrective maintenance at inclusive cost
In addition the Association may pay for

A) Expediting costs and expenses reasonably incurred by the Member with the
consent of the Association are included for

i) making a temporary repair or expediting a permanent repair including
such repair work in overtime and on Sundays and holidays and at night

i) transport costs at express carriage rates for replacement parts
of a portion or portions of the property covered consequent upon its Breakdown
subject to a limit of 50% of the normal cost of repair or £10,000 whichever is
the less

B) Impending Breakdown costs incurred by the Member in taking reasonable but

exceptional measures to avoid or mitigate impending Breakdown are included

provided that
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i) the impending Breakdown does not stem from any reasonably
foreseeable cause and that Breakdown would be the natural outcome to
be expected in the absence of such measures

i) the Association is satisfied that Breakdown has been avoided or
reduced in consequence of the measures taken

In addition to the Section Exclusions the Association shall not be liable under this

Extension
i) for Breakdown arising from erection dismantling or testing of the
Computer Equipment
i) unless there is in force at the time of any Breakdown an approved

Maintenance Agreement

The Association’s liability under this Extension shall not exceed the limit stated in the
Certificate of Entry

8. Theft Cover Extension
In respect of Theft
A) the cost of repairing Damage to the Buildings (whether or not the Buildings are
covered hereunder) if the Member is responsible for the repairs and the Damage
is not otherwise covered
B) costs necessarily incurred (not exceeding the limit stated in the Certificate of
Entry) in replacing locks at the Premises due to Theft of keys from the Premises
or from the residence of any director member of the governing body employee
or student authorised by the Member to hold such keys
9. All Risks Property Extension

Damage anywhere in the world subject to the limit stated in the Certificate of Entry specifically
including

o field trip and expedition equipment

e exhibition equipment including exhibits incidental to the business stands marquees furniture
display materials office equipment stationery and other similar property owned by the
Member or for which it is responsible at or in transit to and from any exhibition organised by
the Member or in which the Member is participating

but excluding in addition to the Section Exclusions

A) Damage caused by delay confiscation or detention by order of any government
or public authority

B) Damage involving theft from any vehicle not individually attended unless

i) all doors windows and other openings of the vehicle are left closed
securely locked and properly fastened and
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i) entry or access to the vehicle has been effected by forcible and violent
means

No claim will be considered for theft in respect of property left in or on any unattended vehicle for
the night except when such vehicle is either garaged in a building which is securely closed and
locked or parked in a compound secured by locked gates

General Provisions

The undernoted provisions apply

1.

Member’s Deductible

This Section does not cover the Member’s Deductible (as specified in the Certificate of Entry)
being the first part of each and every loss to the borne by the Member as ascertained after the
application of all other terms and conditions of the Section including the Declared Value Provision

Notwithstanding the foregoing it is agreed that damage occurring during any one period of
seventy-two consecutive hours during the currency of this section directly or indirectly caused by
earthquake flood or storm shall be deemed to have been caused by a single event and therefore
constitute one loss irrespective of the number of locations involved provided that

A) the Member shall select the time from which any such period shall commence but no two
such selected periods shall overlap

B) in respect of earthquake if the competent authorities decide that one single earthquake has
continued for more than seventy-two hours all loss or damage sustained during the
extended period shall be deemed to constitute a single event

Tenants

This Section shall not be invalidated by reason of anything done or omitted to be done in respect
of any portion of the Premises not occupied by the Member whether constituting an increase in
risk or not provided that as soon as it becomes aware thereof the Member shall inform the
Association of such alteration and pay such reasonable additional contribution as the Association
may require

Buildings and General Contents — Alterations and Additions

If during the Period of Indemnity alterations or additions are made to any Buildings covered or
Buildings or General Contents are acquired or constructed at any Premises covered by this Section
or elsewhere in Great Britain or Northern Ireland and such additional property is not elsewhere
covered it will be held covered under the relative terms of this Section from the time from which
the Member becomes responsible for it until the next renewal of the Section at which date specific
cover shall be effected

The sum covered (and declared value) by each item shall be deemed to be increased for that period
only by the value of the additional property covered under the item and subject to the limit of
liability not exceeding £5,000,000 in respect of additional property during any one Period of
Indemnity

All the provisions and conditions of this Section shall apply to this extension except as expressly
varied
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4, Automatic Reinstatement after a Loss

In the absence of written notice by the Member or the Association to the contrary within 30 days
of the occurrence of any Damage the Association’s liability shall not be reduced by the amount of
any loss and the Member shall pay the appropriate additional advance contribution for such
automatic reinstatement of cover

5. Antique Books Manuscripts and Irreplaceable Items

In the event of Damage to Property covered the Association may in accordance with the
provisions of this Section and at its option pay the cost to replace restore or renovate such property
whichever is the less but such costs shall not include the value to the Member of the information
contained therein

In the event of loss or destruction of Property covered which cannot be replaced restored or
renovated the Association may pay the market value of the Property immediately prior to such loss
or destruction and in the event of damage to such property the reduction in market value due
solely to such damage

6. Contribution
If at the time of any claim under this Section the Member is or would but for the existence of this
Section be entitled to reimbursement under any other indemnity or indemnities the Association
shall not be liable except in respect of the excess beyond the amount which would have been
payable under such indemnity or indemnities had this Section not been effected

7. Other Interests
Various parties not mentioned in the Certificate of Entry are interested in the cover of certain

property included in this Section and the Member undertakes to declare the name of such
interested parties at the time of any Damage

Risk Protections Conditions
1. Intruder Alarms and Protective Devices

It is a condition precedent to the Association considering claims for Damage by Theft or Full
Theft that

A) all security precautions existing at the inception date of this Section or
subsequently installed or any intruder alarm at the Premises

i) be installed in accordance with the specification and requirements
agreed by the Association

i) be regularly and efficiently maintained under a maintenance contract by
an approved intruder alarm company

iii) be put into full and effective operation whenever the Premises are
closed or unoccupied

B) the Association be notified immediately and in writing if

i) the Member receives written notification from a Police Authority that it
may be withdrawing response to alarm calls or
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i) the Member is required to abate a nuisance under the Code of Practice
on Noise from Audible Intruder Alarms 1983 or by the Force policy
issued by the Chief Constable

In the event of total withdrawal of Police response the Member must maintain
keyholder response within a target arrival time of 20 minutes from keyholder
notification

This condition shall only apply in respect of that part of any loss which exceeds £50,000

2. Fire Alarms and Automatic Sprinkler Installations

In respect of fire alarms and automatic sprinkler installation the Member shall

A) make a test regularly in accordance with the Association’s requirements
B) have a maintenance agreement with an approved installation company
C) notify the Association before any such alarm or installation is rendered

inoperative or immediately in the event of an emergency

D) allow the Association access to the Premises at all reasonable times for the
purpose of inspecting the alarms and installations
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Section Exclusions

This Section does not cover

1. A) Damage to any property caused by

v)

its own faulty or defective design or materials

inherent vice latent defect gradual deterioration wear and tear frost or change in
water table level

faulty or defective workmanship operational error or omission on the part of the
Member or any of its employees but only in respect of the work in progress or
that part of the property being worked on

explosion by the bursting of any

a) boiler not used for domestic purposes only

b) economiser or other vessel machine or apparatus

belonging to or under the control of the Member in which internal pressure is
due to steam only

pressure waves caused by aircraft or other aerial devices travelling at sonic or
supersonic speeds

but this shall not exclude subsequent Damage which itself results from a cause not
otherwise excluded

B) Damage caused by

i)

i)
i)

corrosion rust wet or dry rot shrinkage evaporation loss of weight dampness
dryness marring scratching vermin or insects

change in temperature colour flavour texture or finish
theft (which shall be deemed to include attempted theft)
a) which does not involve

1) entry to or exit from an internal room of a building the door to
which is locked by forcible and violent means or

2) actual or threatened assault or violence

C) from any part of the building not occupied by the Member for the
purposes of the Business

d) from the open
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C)

D)

B)

iv) unexplained disappearance or inventory shortage misfiling or misplacing of
information
V) joint leakage failure of welds cracking fracturing collapse or overheating of

boilers economisers super-heaters pressure vessels or any range of steam and
feed piping in connection therewith

vi) mechanical or electrical breakdown or derangement in respect of the particular
machine apparatus or equipment in which the breakdown or derangement

originates
but this shall not exclude

a) such Damage which itself results from other Damage and is
not otherwise excluded

b) subsequent Damage which itself results from a cause not
otherwise excluded

Damage caused by

pollution or contamination except (unless otherwise excluded) Damage to the Property
caused by

i) pollution or contamination which itself results from a Defined Peril

i) a Defined Peril which itself results from pollution or contamination
Damage caused by

i) subsidence ground heave or landslip unless it results from a Defined
Peril (other than storm or flood) and is not otherwise excluded

i) normal settlement or bedding down of new structures

Damage occasioned by war invasion act of foreign enemy hostilities (whether war be
declared or not) civil war rebellion revolution insurrection or military or usurped power
nationalisation confiscation requisition seizure or destruction by the government or any
public authority

Damage to any property whatsoever or any loss or expense whatsoever resulting or
arising therefrom or any consequential loss directly caused by or contributed to by or
arising from

i) ionising radiations or contamination by radioactivity from any nuclear
fuel or from any nuclear waste from the combustion of nuclear fuel

i) the radioactive toxic explosive or other hazardous properties of any
explosive nuclear assembly or nuclear component thereof

3. Damage to money and securities of any description
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4, A) Damage to any building or structure caused by its own collapse or cracking unless it
results from a Defined Peril and is not otherwise excluded

B) Damage by wind rain hail sleet snow flood or dust to

i) any moveable property in the open (other than property which is intended to be
permanently in the open for an amount not exceeding £50,000 any one item)

i) fences and gates

C) Damage to any property
i) by fire caused by its undergoing any process involving the application of heat
i) resulting from its undergoing any process of production packing treatment

testing commissioning servicing or repair but this shall not apply to any Damage
caused by a Defined Peril and not otherwise excluded

5. Damage to

A) vehicles licensed for road use (including accessories thereon) caravans trailers railway
locomotives rolling stock watercraft powered other than by outboard motor or aircraft but
this exclusion shall not apply to such property for which the Member is responsible and is
utilising for the purposes of a static display or exhibition up to a maximum value of
£50,000

B) property or structures in course of construction or erection and materials or supplies in
connection with all such property in course of construction or erection

but this shall not apply to any Damage by a Defined peril which is not otherwise excluded

6. Damage to Property which at the time of the happening of the Damage is or would but for the
existence of this Section be covered by any marine indemnity or indemnities except in respect of
any excess beyond the amount which would have been payable under the marine indemnity or
indemnities had this Section not been in force

7. Damage in respect of any building which is empty or not in use for a continuous period of 90
days caused by

A) escape of water from any tank apparatus or pipe

B) malicious persons not acting on behalf or in connection with any political organisation
but this shall not apply to any Damage by fire or explosion which is not otherwise
excluded

unless otherwise agreed by the Association
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8. A) Loss damage destruction distortion erasure corruption or alteration of Electronic Data
from any cause whatsoever including but not limited to Computer Virus or loss of use
reduction in functionality cost expense of whatsoever nature resulting therefrom
regardless of any cause or event contributing concurrently or in any other sequence to the
loss

Electronic Data means facts concepts and information converted to a form useable for
communications interpretation or processing by electronic and electromechanical data
processing or electronically controlled equipment and includes programmes software and
other coded instructions for the processing and manipulation of data or the direction and
manipulation of such equipment

Computer Virus means a set of corrupting harmful or otherwise unauthorised
instructions or code including a set of maliciously introduced unauthorised instructions or
code programmatic or otherwise that propagate themselves through a computer system or
network of whatsoever nature Computer Virus includes but is not limited to “Trojan
Horses’ ‘worms’ and ‘time or logic bombs’

B) However in the event that a peril listed below results from any of the matters described in
paragraph A) above this Section may cover physical damage occurring during the Period
of Indemnity to property covered by this Section directly caused by such listed peril

Listed Perils:
Fire

Explosion

C) Should electronic data processing media hereby covered suffer Damage then the basis of
valuation shall be the cost of the blank media plus the costs of copying the Electronic
Data from back-up or from originals of a previous generation These costs will not
include research and engineering nor any costs of recreating gathering or assembling such
Electronic Data If the media is not repaired replaced or restored the basis of calculation
shall be the cost of the blank media However this Section does not cover any amount
pertaining to the value of such Electronic Data to the Member or any other party even if
such Electronic Data cannot be recreated gathered or assembled
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Part | (A) — Section (2) — Money
Sub-Section 1 Money

The Association may indemnify the Member up to the Limit of Liability stated in the Certificate of Entry
for any loss of or damage to

1) Money as defined in Definitions 1. A) and 1. B) below
2) clothing and personal effects (not exceeding £50 per person in personal money)

belonging to the Member or any director member of the governing body or employee of
the Member while engaged in the Business

3) stamped or impressed National Insurance Cards

4) any postal franking machine safe cash box strong-room or any container or waistcoat
used for the carriage of Money belonging to the Member or for which the Member is
responsible

occurring during the Period of Indemnity provided that
e asregards 2) and 4) above the loss or damage is due to theft or attempt thereat and
e the Association’s liability in respect of any one occurrence or number of occurrences arising

directly or indirectly from any one source or original cause shall not exceed the relevant
Limits of Liability

Definitions
1. Money shall mean
A) cash bank notes currency notes uncrossed cheques (including uncrossed giro
cheques giro cash cheques and travellers cheques) uncrossed banker’s drafts
uncrossed postal orders uncrossed money orders current postage and revenue
stamps National Insurance stamps (not fixed to cards) National Savings stamps
bills of exchange luncheon vouchers consumer redemption cards or vouchers
Holiday with Pay stamps gift tokens and trading stamps
B) crossed cheques (including crossed giro cheques and drafts crossed banker’s
drafts crossed postal orders crossed money orders unused units in franking
machines National Savings Certificates Premium Bonds credit card and debit
card vouchers and VAT purchase invoices
belonging to the Member or for which the Member is responsible and pertaining to the
Business
2. Working hours shall mean

the period during which the Premises are actually occupied for Business purposes and during
which those of the Member’s employees who are entrusted with Money are on the Premises or on
the Member’s contract sites
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Credit Card Extension

In the event of any credit card belonging to the Member or for which the Member is responsible being lost
or stolen the Association may indemnify the Member against any loss incurred (including all costs and
expenses incurred with the Association’s written consent) as a result of use by an unauthorised person and
arising before the credit card company has received notification that the card has been lost or stolen
Provided always that

A) the liability of the Association under this Extension shall not exceed the Limit of
Indemnity stated in the Certificate of Entry in respect of any one card

B) this Extension shall not apply in respect of

i) any loss brought about by any failure to comply with the terms under which the
credit card was issued

i) any credit card issued personally to any director member of the governing body
or employee of the Member

iii) losses arising after 48 hours from discovery of loss of the card
iv) losses covered in whole or in part by any insurance except in respect of any

excess beyond the amount which would have been payable under such insurance
had this Section not been in existence

Special Conditions
1. Intruder Alarms and Protective Devices

It is a condition precedent to the Association considering claims due to theft under this Sub-
Section that

A) all security precautions existing at the inception date of this Sub-Section or
subsequently installed or any intruder alarm at the premises

i) be installed in accordance with the specification and requirements
agreed by the Association

i) be regularly and efficiently maintained under a maintenance contract by
an approved intruder alarm company

iii) be put into full and effective operation whenever the Premises are
closed or unoccupied
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B)

C)

D)

the Association be notified immediately and in writing if

i) the Member receives written notification from a Police Authority that it
may be withdrawing response to alarm calls or

i) the Member is required to abate a nuisance under the Code of Practice
on Noise from Audible Intruder Alarms 1983 or by the Force policy
issued by the Chief Constable

In the event of total withdrawal of Police response the Member must

maintain keyholder response within a target arrival time of 20 minutes from

keyholder notification

whenever the room containing Money is left unattended

i) all locks bolts and other protective devices are in full operation

i) all keys other than keys to safes or strong-rooms containing money are
a) removed from the Premises or
b) kept in a separate secure location on the Premises or
c) placed within a locked safe or strong-room the keys to which

are themselves removed from the Premises or kept in a

separate secure location on the Premises

out of working hours all keys and notes of combination lock letters and humbers
of safes and strong-rooms containing Money are

i) removed from the Premises
i) kept in a separate secure location on the Premises or
iii) placed within a locked safe or strong-room the keys to which are

themselves removed from the Premises or kept in a separate secure
location on the Premises

For the purposes of this condition Intruder Alarm System shall be deemed to include all lines and
equipment used to transmit the signals to and from the Premises

2. Cash in Transit

Money as described in Definition 1.A) in transit shall be accompanied by or carried as described

below
Limit Means
Up to £3,000 1 able bodied person
In excess of £3,000 up to £10,000 2 able bodied persons
In excess of £10,000 Security Carrier
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Contribution

If at the time of any claim under this Section the Member is or would but for the existence of this
Section be entitled to indemnity under other indemnity or indemnities the Association shall not be
liable except in respect of any excess beyond the amount which would have been payable under
such indemnity or indemnities had this Section not been effected

Automatic Reinstatement after a Loss

In the absence of written notice by the Member of the Association to the contrary within 30 days
of any loss the Association’s liability shall not be reduced by the amount of any loss and the
Member shall pay the appropriate additional advance contribution for such automatic
reinstatement of cover

Member’s Deductible

This Section does not cover the Member’s Deductible (as specified in the Certificate of Entry)
being the first part of each and every loss to be borne by the Member as ascertained after the
application of all other terms and conditions of this Section

Notwithstanding the foregoing it is agreed that the total of all losses ascertained after the
application of all other terms and conditions arising separately from storm tempest flood or
earthquake occurring within each and every separate period of 72 consecutive hours during the
currency of this Section shall be adjusted as one loss

Sub-Section Exclusions

The Association shall not be liable for

1.

loss by theft by any director member of the governing body or employee of the Member not
discovered within 30 working days of the occurrence

shortage due to error or omission
loss from an unattended vehicle
loss or damage arising from riot or civil commotion in Northern Ireland

loss or damage not within Great Britain Northern Ireland the Republic of Ireland the Channel
Islands or the Isle of Man

loss or destruction of or damage to any property whatsoever or any loss or expense whatsoever
resulting or arising therefrom or any consequential loss directly or indirectly caused by or
contributed to by or arising from

A) ionising radiations or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel

B) the radioactive toxic explosive or other hazardous properties of any explosive nuclear
assembly or nuclear component thereof
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7. loss destruction or damage directly occasioned by pressure waves caused by aircraft or other aerial
devices travelling at sonic or supersonic speeds

8. loss or damage arising from war invasion act of foreign enemy hostilities (whether war be
declared or not) civil war rebellion revolution insurrection or military or usurped power

9. A) loss resulting from damage destruction distortion erasure corruption or alteration of
Electronic Data from any cause whatsoever (including but not limited to Computer
Virus or loss of use reduction in functionality cost expense of whatsoever nature resulting
therefrom regardless of any cause or event contributing concurrently or in any other
sequence to the loss

Electronic Data means facts concepts and information converted to a form useable for
communications interpretation or processing by electronic and electromechanical data
processing or electronically controlled equipment and includes programmes software and
other coded instructions for the processing and manipulation of data or the direction and
manipulation of such equipment

Computer Virus means a set of corrupting harmful or otherwise unauthorised
instructions or code including a set of maliciously introduced unauthorised instructions or
code programmatic or otherwise that propagate themselves through a computer system or
network of whatsoever nature Computer Virus includes but is not limited to “Trojan
Horses” ‘worms’ and ‘time or logic bombs’

B) However in the event that a peril listed below results from any of the matters described in
paragraph A) above this Section will cover physical damage occurring during the Period
of Indemnity to property covered by this Section directly caused by such listed peril

Listed Perils:
Fire

Explosion

C) Should electronic data processing media hereby covered suffer Damage then the basis of
valuation shall be the cost of the blank media plus the costs of copying the Electronic
Data from back-up or from originals of a previous generation These costs will not
include research and engineering nor any costs of recreating gathering or assembling such
Electronic Data If the media is not repaired replaced or restored the basis of calculation
shall be the cost of the blank media However this Section does not cover any amount
pertaining to the value of such Electronic Data to the Member or any other party even if
such Electronic Data cannot be recreated gathered or assembled
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Sub-Section 2 Personal Injury (Robbery)

In the event of any director member of the governing body or employee of the Member (hereinafter called
the Covered Person) sustaining accidental Bodily Injury during the Period of Indemnity which

1. is sustained solely and directly as a result of theft or attempt thereat while such Covered
Person is engaged in the Business and

2. within 2 years is the sole cause of Death, Disablement or incurring of Medical Expenses for which
the Benefit is claimed the Association may pay the appropriate Benefit to the Member in
accordance with the number of Units of Cover as shown in the Certificate of Entry

Bodily Injury does not include sickness or disease or any naturally occurring
condition or degenerative process or the result of a gradually operating cause

Definitions
1. Benefits shall mean For each unit of cover
A) Death £5,000
B) Loss of one or more Limbs or Eyes £5,000
C) Permanent Total Disablement other than by Loss of £5,000
Limb or Eye from gainful employment of any
and every kind
D) Temporary Total Disablement from usual occupation £50 per week for a
Maximum of 104
Weeks in all and not
necessarily
consecutive
E) Medical Expenses necessarily incurred in the treatment Reimbursement of
Of the Covered Person up to 15% of the amount
Payable under Benefit C)
2. Loss of Limb shall include loss of use of such limb
3. Loss of Eye shall include total and irrecoverable loss of sight
4. Medical Expenses shall mean the cost of medical surgical or other remedial attention, treatment

or appliances given or prescribed by a qualified member of the medical profession and all hospital
nursing home and ambulance charges
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Special Condition

Benefits

1.

Benefit shall not be payable for any one Covered Person under more than one of Benefits A) to C)
in connection with the same occurrence of Bodily Injury

On the happening of any occurrence giving rise to a claim under any of Benefits A) to C) this
Section shall thereafter cease to apply to that Covered Person

Total Disablement shall have lasted for 104 weeks and have been proved to the Association’s
satisfaction to be permanent and without expectation of recovery before Benefit C) becomes
payable

The amount payable per week under Benefit D) shall not exceed the Covered Person’s pre-injury
weekly earnings from the Business

No sum payable shall carry interest

Sub-Section Exclusions

The Association will not pay the Benefit if

1.

Bodily Injury is sustained by any person before such person attains the age of 16 years or after the
expiry of the Period of Indemnity during which such person attains the age of 70 years

Bodily Injury Death Disablement or Medical Expenses is the result of or is contributed to by the
Covered Person having a physical or mental defect of any sort which was known either to the
Member or the Covered Person when the Section incepted or at renewal

However the exclusion shall not apply if the defect has been notified to the Association and
accepted in writing
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Sub-Section 3 Bank Cheque Indemnity

The Association may indemnify the Member up to the Limit of Indemnity stated in the Certificate of Entry
in respect of losses incurred by the Member under the terms of an agreement entered into with the
Member’s bankers as a result of fraudulent presentation use or attempted use of the Property within the
Geographical Limits

Provided that such losses arise during the currency of this Section and are discovered not later than
6 months after the Section ceases to be in force

Definitions

1. Property shall mean cheque or cheques bearing the printed facsimile signatures of an official or
officials of the Member

2. Geographical Limits shall mean Great Britain Northern Ireland Channel Islands and the Isle of
Man

Sub-Section Exclusions
Provided that the Association shall not be liable for

1. any loss resulting from fraud or dishonesty on the part of any director member of the governing
body or employee of the Member

2. any loss resulting from disappearance unexplained or inventory shortage misfiling or misplacing
of information

3. any loss of interest or consequential loss of any kind
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Part | (A) Section (3) — Theft by Employee

In the event of the Member sustaining any direct loss of money or other physical property during the Period
of Indemnity through any Dishonest Fraudulent or Criminal Act of any Employee whether committed by
the Employee alone or in collusion with other persons the Association may indemnify the Member in
respect of such loss or losses

Provided that

1) the Association’s liability shall not exceed the Limit stated in the Certificate of Entry which
shall be the Association’s maximum liability in respect of any one or more Acts of any one or
more Employees acting alone or in collusion with others

2) such loss is discovered within 24 months of the termination of the employment of the
defaulting Employee or within 24 months of the termination of this Section whichever shall
happen first

3) the continuation of this Section beyond the original Period of Indemnity shall not of itself
increase the Limit

Definition

For the purpose of this Section

1.

Employee shall mean

A) any person under a contract of service or apprenticeship with the Member or undergoing
training under any approved training scheme under the control of the Member within
Great Britain Northern Ireland the Isle of Man the Channel Islands or the Republic of
Ireland

B) any person furnished by a staff or employment agency who by arrangement with such
agency is working for the Member on a temporary or part-time basis in connection with
the Business to perform the functions and duties of an Employee under the control or
direction of the Member

Provided that the Association shall not be liable for any loss caused by any such person if
such loss is covered for the benefit of the Member by any insurance or guarantee held by
the staff or employment agency furnishing the person concerned

C) at the request of the Member the Trustees of any pension fund or other employee benefit
scheme set up to provide benefit to the Member’s Employees in respect of any loss of
money or goods which the Trust may incur as a result of any Dishonest Fraudulent or
Criminal Act committed by any Employee of the Member

Dishonest Fraudulent or Criminal Act shall mean only an act committed by an Employee with
the specific intent to cause the Member to suffer a loss and to make an improper financial gain for
the Employee or another person or organisation intended by the Employee to receive such
financial gain

Improper financial gain shall not include salaries commissions fees bonuses promotions awards
profit sharing pension or other employee benefits earned in the normal course of employment
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Extensions
This Section shall extend to indemnity the Member
1. Auditor’s Fees

in respect of auditors’ and other professional fees incurred solely for the purpose of submitting and
quantifying a loss as herein defined

2. Software Programs and Systems

in respect of the reasonable cost of rewriting or amending the software programs or systems where
such rewriting or amending is necessary to correct the programs or amend the security codes
following the fraudulent use of computer hardware programs or computer systems the subject of a
claim for which cover is granted under this Section

3. Unidentified Employees

in the event that a loss is alleged to have been caused by fraud or the dishonest or criminal act of
one or more Employees of the Member and the Member is unable to specify the person or persons
concerned but can establish that the loss is otherwise a valid claim hereunder

This indemnity shall not operate in respect of any loss sustained by the Member arising out of an
inventory shortage

4. Bridging Provisions

in respect of losses sustained prior to the inception of (but discovered during the currency of) this
Section provided that

A) the Member carried continuously from the time of any such loss until the inception of this
Section insurance affording some or all of the cover detailed herein in respect of the
Employee(s) concerned

B) the Association shall only be liable for any such loss under this Section if the period for
declaring valid claims under such insurance had expired before the discovery of the loss
by the Member

C) the Association’s liability for any such loss shall be the lesser of the amount of the
indemnity which would have been provided under such insurance and that which would
have been provided under this Section if it had been fully effective at the time when the
loss was originally sustained
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Special Conditions

1. Minimum Standards of Control and Reference Condition

The Member shall operate or bring into force the Minimum Standards of Control and obtain
satisfactory references as stated below but subject to any agreed changes as stated in the
Certificate of Entry and shall not make any change to any of the Minimum Standards unless the
Association is advised and its written approval obtained

All Employees shall be instructed as to their duties or responsibilities in respect of the minimum
standards and be expected to comply

Compliance with this condition is a condition precedent to any liability of the Association

A)

B)

C)

D)

E)

Auditors

The Accounts of the Member including all subsidiary companies shall be examined by
external auditors every 12 months

Cash Receipts

Employees receiving cash and cheques in the course of their duties shall be required to
remit all monies and/or bank in full within 7 working days of receipt

Reconciliation

Independently of Employees responsible bank statements receipts, counterfoils and
supporting documents shall be checked at least monthly against the cash book entries
and the balance tested with cash and unpresented cheques

Cheque Signing

i) All manually prepared cheques or other bank instruments drawn for more than
£25,000 shall require two manually applied signatures to be added after the
amount has been inserted
No cheque or instrument shall be signed until one signatory has examined
the supporting documentation

i) In the case of computer or machine prepared cheques or other bank instruments
the supporting documentation shall be examined and authorised before the
requisition for the cheque or instrument is input

All such cheques or instruments drawn for an amount in excess of £25,000 shall
require one manually applied signature added after the cheque or instrument is
prepared

iii) The Member’s bankers shall be advised of the above requirements as to
signatures

Cash and Petty Cash

Cash in hand and petty cash shall be checked without warning at least twice a year by
Employees not responsible for the cash
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F)

G)

H)

J)

Payroll

In respect of Employees not paid by crossed cheque or credit transfer the cast of the
payroll will be subject to random independent checks to ensure that the total amount
drawn is correct

Stocktaking

There will be a physical check on all stock and materials held against verified stock
records independent of staff responsible at intervals of not more than 12 months except
where otherwise stated herein

Ordering Goods

Different Employees acting independently shall be responsible for the ordering of stock
and materials the recording of receipt of such and the authorising of payment for them

Statements of Account

Statements of account for all amounts due will be issued at least monthly and direct to
customers independently of Employees receiving or collecting monies

Reference Conditions

i) The Member shall obtain satisfactory references in respect of each Employee
who will be responsible for money goods or accounts in excess of £50,000 in
total annually or computer programming of accountancy payroll or goods
ordering systems engaged after commencement of this cover

i) Such references shall be obtained directly from former employers for the
2 years immediately preceding engagement and before the Employee is
entrusted without supervision

iii) References need not be obtained in respect of Employees who have
satisfactorily and continuously served the Member for at least 1 year in another
capacity before being entrusted with the duties referred to above or in respect of
any person furnished by a staff or employment agency who by arrangement with
such agency is working for the Member on a temporary or part-time basis in
connection with the Business to perform the functions and duties of an
Employee under the control or direction of the Member

iv) In respect of Employees joining directly from school or government sponsored
youth training schemes one character reference shall be obtained

V) A written record of any verbal reference shall be made at the time it is obtained
The original copy of each written reference and the record of any verbal

reference shall be retained by the Member and shall be made available for
inspection by the Association on request
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2. Member’s Deductible

This Section does not cover the Member’s Deductible (as specified in the Certificate of Entry)
being the first part of each and every loss to be borne by the Member as ascertained after the
application of all other terms and conditions of this Section

3. Contribution

If at the time of any claim under this Section the Member is or would but for the existence of this
Section be entitled to reimbursement under any other indemnity or indemnities the Association
shall not be liable except in respect of any excess beyond the amount which would have been
payable under such indemnity or indemnities had this Section not been effected

4, Automatic Reinstatement

Except as regards the Employee(s) concerned the Limit shall not be reduced by the payment of
any losses by the Association under this Section

The Member shall pay an appropriate additional advance contribution on the extent of the loss
from the date thereof to the expiry date of the Period of Indemnity

5. Subrogation Waiver

In the event of a claim arising under this Section the Association agrees to waive any rights
remedies or relief to which it might become entitled by subrogation against any company standing
in the relation of holding company or subsidiary to the Member or any company which is a
subsidiary of a holding company of which the Member is itself a subsidiary in each case as
defined by legislation current at the time of the occurrence giving rise to the claim

6. Employee’s Money and Recoveries
Upon discovery of any loss any money of the Employee held by the Member and any money
which but for the Employee’s theft would have been due to the Employee from the Member shall
be deducted from the amount of the loss before a claim is made under this Section
Any further monies which are recovered less any costs incurred in recovery shall accrue
i) in the event that the Member’s claim has exceeded the Limit of Indemnity firstly
to the benefit of the Member to reduce or extinguish the amount of the

Member’s loss (but not the Member’s Deductible)

i) thereafter to the benefit of the Association to the extent of the claim paid or
payable

iii) and finally to the benefit of the Member where the Member’s Deductible had
been deducted from the claim

7. Termination of Employment

Upon the termination of service of any Employee the Member shall take all reasonable security
precautions to prevent theft by that Employee
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Section Exclusions
This Section shall not cover

1. any loss bought about by any Employee who to the knowledge of the Member has committed any
dishonest or fraudulent act provided that this Exclusion shall not be deemed to relieve the
Association of liability for loss occurring prior to the Member obtaining such knowledge

2. any loss occasioned by war invasion act of foreign enemy hostilities (whether war be declared or
not) civil war rebellion revolution insurrection or military or usurped power nationalisation
confiscation requisition seizure or destruction by the government or any public authority

3. any loss or expense whatsoever or any consequential loss directly caused by or contributed to by
or arising from

A) ionising radiations or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel

B) the radioactive toxic explosive or other hazardous properties of any explosive nuclear
assembly or nuclear component thereof
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Part | Section (4) — Contractors’ “All Risks”

The Association may indemnify the Member by payment of the amount of or at the Association’s option by
repair reinstatement or replacement of Damage (meaning partial or complete loss destruction or damage) to
the Property Covered arising during the Period of Indemnity from any cause whatsoever which is not
specified in the Section Exclusions

Provided that

1. such Property belongs to or is the responsibility of the Member

2. the Member’s Deductible (meaning the amount or amounts specified in the Certificate of Entry
which the Member agrees are excluded) will be excluded before the Association may become

liable to make any payment

3. the measure of indemnity shall be the cost of repair reinstatement or replacement by similar
property less an appropriate deduction for wear and tear

4. the liability of the Association will not exceed
A) the sum covered applicable to each item
B) the sum covered where more than one item is included but no individual sums covered
are shown

inclusive of any payment or payments under Extensions 3. 4. 5. 9. and 10. of this Section relating
to Damage to the Property Covered under such item

Definitions

Estimated Contract Price

The sum agreed between the Member and its contractor as payment for completion of the works at the site
of the Contract

Contract

Contract means the constructional work

Property Covered

Item 1 Permanent and Temporary Works

The permanent works and temporary works executed in performance of the Contract and materials for
incorporation therein whilst on the site of the Contract or in transit by road or inland waterway within the
Territorial Limits

Item 2 Temporary Buildings

Temporary buildings including fixtures and fittings therein for use in connection with the Contract (but

excluding any hired-in property) whilst on the site of the Contract or elsewhere for the purpose of the
Contract within the Territorial Limits
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Item 3 Constructional Plant Tools and Equipment

Constructional plant tools and equipment for use in connection with the Contract (but excluding hired-in
property and property described in Items 1. 2. and 5. herein) whilst on the site of the Contract or elsewhere
for the purposes of the Contract within the Territorial Limits

Item 4 Hired-in Property

Hired-in property as otherwise described in Items 2 and 3

Item 5 Employees’ Personal Effects

Employees’ personal tools and effects whilst on the site of the Contract within the Territorial Limits
Territorial Limits

Great Britain Northern Ireland the Isle of Man or the Channel Islands

Substantial Completion

A building which shall be deemed to be substantially complete when the work remaining relates only to the
Member’s choice of decoration fixtures and fittings

Section Exclusions

The indemnity will not apply to

1. Damage
A) due to fault defect error or omission in design plan or specification
B) for which the Member is relieved of responsibility under the conditions of any

contractual agreement
2. Damage to

A) deeds bonds bills of exchange promissory notes cash bank notes cheques securities for
money or stamps

B) any vessel or craft or thing made or intended to be water-borne or air-borne or any
property therein or thereon

C) any mechanically propelled vehicle or plant for which a Certificate of Insurance or
security is required in accordance with the applicable Road Traffic Act but this Exclusion
shall not apply to any such vehicle or item of plant which is not otherwise covered and
which at the time of the Damage is being used at the site of the Contract as a tool of trade
or whilst it is being carried to or from such site

D) any item of machinery plant tools or equipment caused by its own breakdown or its own
explosion
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E) any property (including that being altered or repaired) existing at the time of the
commencement of the Contract other than materials supplied and delivered for
incorporation in the works

F) the permanent works or any part thereof
i) in respect of which a Certificate has been issued by or to the Member or
i) which has been completed and handed over or
iii) which has been taken into use with the permission of the Member for a purpose
other than for the performance of the Contract except as provided by Extensions
2and 3
G) any property covered by Items 2. 3. and 4. whilst such property is away from the site of

any Contract unless it is

i) at permanent premises of the Member or
i) stored in a locked compound or garage or
iii) in transit
3. the cost of
A) repairing replacing or rectifying any property which is defective
i) in materials or workmanship or which relies for its support or stability on such

property which is defective

i) by reason of wear and tear rust mildew or other gradual deterioration
B) normal upkeep or normal making good
4. penalties under contract for delay or non-completion or consequential loss of any nature

whatsoever except as otherwise specifically provided by this Section

5. loss of property either by disappearance or by shortage if such disappearance or shortage is only
revealed when an inventory is made or is not traceable to an identifiable event

6. A) any consequence of war invasion act of foreign enemy hostilities (whether war be
declared or not) civil war rebellion revolution insurrection military or usurped power
confiscation commandeering nationalisation or requisition or Damage to any property by
or under the order of any government de jure or de facto or public municipal or local
authority

B) Damage to any property whatsoever or any loss or expense whatsoever resulting or
arising therefrom or any consequential loss directly or indirectly caused by or contributed
to by or arising from

i) ionising radiations or contamination by radioactivity from any nuclear fuel or
from any nuclear waste from the combustion of nuclear fuel

i) the radioactive toxic explosive or other hazardous properties of any explosive
nuclear assembly or nuclear component thereof

Amendment 10 - August 2009 43 © U.M. Association Ltd





UMAL Cover Wordings Part | (A) — Section (4) — Contractors’ “All Risks”

7. Damage directly occasioned by pressure waves caused by aircraft or other aerial devices travelling
at sonic or supersonic speeds

Extensions
1. Automatic reinstatement following claim
The sums covered will not be reduced by the amount of any claim

In consideration of this Extension the Member shall pay an additional contribution at a rate to be
agreed on the amount of each claim from the date of the incident to the date of the expiry of the
Period of Indemnity and any such additional contribution will be disregarded for the purpose of
any adjustment of contribution under General Condition 6

2. Maintenance or Defects Liability Period and ICE Standard Conditions of Contract

Notwithstanding the provisions of Exclusion 2 F) the Association may indemnify the Member for
Damage to the permanent works or any part thereof occurring during

A) any maintenance or defects liability period not exceeding 12 months’ duration specified
in the conditions of contract but only in respect of Damage for which the Member is
liable

i) arising from a cause occurring prior to the commencement of the maintenance
period

ii) occasioned by the Member in the course of operations carried out by him for the
purpose of complying with his obligations under the maintenance conditions of
such contract

B) a period of 14 days after the Engineer shall have issued a Certificate of Completion in
accordance with the Member’s obligations under Clause 21 of the Institution of Civil
Engineers’ Contract Conditions (Fifth Edition) if applicable (or any subsequent revision
or substitution thereof or therefor)

3. Professional fees

The Association may indemnify the Member for architects’ surveyors’ and consulting engineers’
fees necessarily incurred in the repair reinstatement or replacement of the Property Covered
consequent upon Damage thereto (but not for preparing any claim)

The amount payable for such fees shall not exceed that authorised under the scales of the various
institutes and bodies regulating such charges

4, Other Interests

The interest in the Property Covered of any party entering into an agreement with the Member (or
any principal of the Member) is noted in this Indemnity to the extent that the agreement entered
into with the Member (or any principal of the Member) requires such interest to be noted and is in
respect of that part of the Property Covered to which the agreement relates and the Member
undertakes to declare the name of such interested parties at the time of any loss the Association
will treat the other party as a Joint Name where the agreement so requires
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5. Debris removal

The Association may indemnify the Member for costs and expenses necessarily incurred by the
Member with the consent of the Association in respect of

A) debris removal and disposal

B) dismantling and/or demolition of the portion or portions of the

Property Covered that is

C) shoring up and propping subject to Damage

D) cleaning and/or repairing drains
and service mains on site

N N N N N N N

resulting from any Damage for which indemnity is provided by this Section but excluding any
costs or expenses arising from pollution or contamination of property not covered by this Section

6. Local Authorities’ requirements

The Association may indemnify the Member for such additional cost of reinstatement of the
Property sustaining Damage as may be incurred with the Association’s consent in complying with
Building Regulations or local authority or other statutory requirements first imposed upon the
Member following the Damage provided that the reinstatement is completed within 12 months of
the occurrence of the Damage or within such further time as the Association may in writing allow
provided that the Association shall not be liable in respect of costs for

A) requirements relating to undamaged property or undamaged portions of
property other than foundations (unless foundations are specifically excluded from
the cover)

B) any rate tax duty development or other charge or assessment which may arise out of

capital appreciation as a result of complying with any of regulations referred to
7. Off-site storage (applicable to Item 1. only)

The indemnity under this item in respect of materials or goods designated for incorporation in the
contract works is extended to apply whilst such materials or goods are temporarily held in store
away from the site of the Contract but not whilst such materials or goods are being worked upon
in order to complete the same up to the point of their incorporation in the works

The Association’s liability under this Extension shall be limited to 15% of the sum covered by
Item 1 or £25,000 (whichever is the less) at any one location but this limitation shall not apply
where and insofar as it is necessary for the Member to comply with Clauses 14(2) and 30(2)(a) of
the JCT Conditions of Contract or Clause 54(3) of the ICE Form of Contract or any equivalent
thereof

8. Contract price increase (applicable to Item 1. only)

If the final price of any Contract exceeds the sum covered by Item 1 then the sum covered by this
item shall be increased proportionately to a figure not exceeding 150% of the sum covered
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10.

11.

12.

13.

Immobilised plant (applicable to Items 3. and 4. only)

The indemnity under these items is extended to include the cost of recovery or withdrawal of
constructional plant equipment which is unintentionally immobilised provided that such recovery
or withdrawal is not necessitated by the sole reason of electrical or mechanical breakdown or
derangement

Free issue materials (applicable to Item 1. only)

Reference to materials under this item is deemed to include free issue materials provided that the
value of such materials is included within both the sum covered and declaration of value in
accordance with Condition 5. of this Section

Plans and documents

The Association may indemnify the Member for clerical costs necessarily incurred in rewriting
redrawing or reproducing plans drawings or other Contract documents damaged within the
Territorial Limits provided that the liability of the Association shall not exceed £25,000 in respect
of any one occurrence of Damage

Expediting expenses

In the event of Damage to the Property Covered the cost of repair reinstatement or replacement
admitted under this indemnity shall subject to the consent of the Association include the additional
costs of overtime weekend and shift working plant hire charges express delivery (including air
freight) necessarily and reasonably incurred in expediting repair reinstatement or replacement of
such Damage provided that the liability of the Association shall not exceed £25,000 in respect of
any one occurrence of Damage

Contract period extension

In the event that the Contract is not fully completed by the last day of the Period of Indemnity
cover may be extended to the final completion date provided that written notification is given to
the Association as soon as reasonably practicable but in any case within 30 days of the expiry of
the Period of Indemnity subject to any additional terms or contribution the Association may
require

Conditions

1.

Cessation of Work

If for any cause work ceases on the site of the Contract for a continuous period in excess of
90 days immediate notice in writing must be given to the Association with the details of work
completed and outstanding and the Association on receipt of such notice may at its discretion
agree continuation of this indemnity at special terms to be agreed

The Member shall ensure that all plant and equipment requiring inspection under any Statute or
Order is so inspected

The Member shall give to the Association and every person authorised by the Association access
to the Property Covered at all reasonable times
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4, Any claimant under this Section shall at the request and at the expense of the Association take and
permit to be taken all necessary steps in the name of the Association for enforcing rights against
any other party before or after any payment is made by the Association

The Association will not pursue any rights against any sub-contractor being engaged by the
Member if the contract is being performed under the JCT Standard Forms of Building Contract
incorporating the 1986 Amendments to the Insurance and Related Liability Provisions (or the
equivalent thereof) but this shall only apply to the extent that such waiver of subrogation is
required in the above mentioned Amendments and only in so far as such a waiver is required by
the sub-contract

5. Any information provided to the Association in accordance with General Condition 6 relating to
turnover or final contract values shall include

A) the value of any materials and equipment provided by the contractor for incorporation in
the Contract

B) professional fees incurred in the design and construction of the Contract

C) Value Added Tax which is irrecoverable by the Member
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Part | (A) Section (5) — Engineering Property Damage

The Association may (subject to the terms definitions exclusions and conditions) indemnify the Member
against Damage as described within occurring during the Period of Indemnity whilst the covered
Machinery and Plant is at the Situation or whilst temporarily elsewhere in the European Economic Area

The Association may pay to the Member the amount of loss or at its option repair reinstate or replace the
Member’s property provided that the liability of the Association shall not exceed in respect of any one
accident or series of accidents arising out of one occurrence the sums covered stated herein

Definitions
1. The word Damage shall mean accidental loss destruction or damage
2. Machinery and Plant means all integral parts of any item covered but excludes
A) chimneys masonry brickwork foundations or supporting structures
B) computer or data processing equipment (unless controlling any manufacturing process) or
office equipment such as typewriters adding machines calculators and equipment for the
printing or reproduction of documents or other records communications or alarm systems
or vending machines
C) equipment serviced processed or manufactured as a product of the Member’s trade or
business
D) exchangeable or detachable tools equipment and appliances or parts requiring renewal in

the normal course of operation

Sub-Section 1 Breakdown

Damage to the Machinery and Plant by Breakdown including any resultant loss of cooling lubricating or
insulating oil refrigerant or brine

Breakdown means

1. the actual failure breaking distortion or burning out of any part of the Machinery and Plant whilst
in use arising out of

A) mechanical or electrical defects in the item
B) failure or fluctuation of electricity supply
2. fracturin_g of any part of the Machinery and Plant by frost when such fracture renders the item
inoperative
3. Damage to any Boiler or Pressure Plant and connected pipes and radiators due to
A) overheating of such a plant
B) cracking fracturing or failure of seams giving rise to leakage of the contents or leakage

from the joints of Sectional Boilers
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Sub-Section 1 Exclusions

Cover does not include

1. Damage caused by fire howsoever caused or explosion

2. Damage caused by and occurring during testing or intentional overloading of the Machinery and
Plant

3. Damage caused by burning or distortion by heat of mechanical parts of furnaces kilns or stoking

of firing units
4. The cost of remedying

A) wear and tear or gradual deterioration whether by wasting grooving rust corrosion erosion
or otherwise

B) gradually developing defects flaws deformation distortion cracks or partial fractures

C) loose parts or defective joints or seams (other than joints between the sections of
sectional heating or hot water supply boilers)

D) scratching of painted or polished surfaces
E) damage to ropes unless resulting in complete severance
F) damage to rubber tyres non-metallic protective linings batteries flexible pipes or hoses

and driving or conveyor belts unless forming part of other damage for which indemnity is
provided by this cover

Sub-Section 2 Explosion and Collapse

Damage to the Machinery and Plant directly consequent upon and solely due to Explosion or Collapse
thereof

Explosion means the sudden and violent rending of the Machinery and Plant by force of internal steam or
other fluid pressure (other than pressure of chemical action or ignition of the contents or pressure or
ignition of flue gases) causing bodily displacement of any part of the Machinery and Plant together with the
forcible ejection of the contents

Collapse means the sudden and dangerous distortion (whether or not attended by rupture) of any part of the
Machinery and Plant caused by crushing stress by force of steam or other fluid pressure (other than
pressure ignition of flue gases)

Sub-Section 2 Exclusions

Cover does not include

1) Damage caused by and occurring during testing or intentional overloading of the Machinery and
Plant
2) Damage arising from fire howsoever caused
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Sub-Section 3 Liability for Hired-in Plant

Notwithstanding anything to the contrary contained in this Section the Association may indemnify the
Member against its legal liability for

1. Physical loss of or Damage to Plant hired-in by the Member as specified in the Certificate of Entry
occurring during the Period of Indemnity

2. Hiring charges levied directly and solely in consequence thereof during the period of repair or
replacement of the said Plant

Provided that the liability of the Association in respect of any one accident or series of accidents arising out
of one occurrence shall not exceed in the aggregate the Limit stated in the Certificate of Entry

Sub-Section 3 Exclusions
The Association shall not be liable in respect of

1. Damage to any item of property occurring whilst such item is in transit by sea or air or whilst
situated outside the United Kingdom or whilst on hire or loan to any third party

2. Loss of use of the Property or other consequential loss of any nature whatsoever other than
payment of hire charges as herein provided

3. Any consequences of war invasion act of foreign enemy hostilities (whether war be declared or
not) civil war rebellion revolution insurrection military or usurped power riot strike lock-out or
civil commotion

4. Damage to any property whatsoever or any loss or expense whatsoever resulting or arising
therefrom or any consequential loss directly or indirectly caused by or contributed to by or arising
from

A) ionising radiations or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel

B) the radioactive toxic explosive or other hazardous properties of any explosive nuclear
assembly or nuclear component thereof

5. Damage directly occasioned by pressure waves caused by aircraft and other aerial devices
travelling at sonic or supersonic speeds

6. Property excluded by Definition 2.
7. Damage to audio and visual recording broadcasting and editing equipment
8. Damage to vending machines

Extensions of cover

1. Surrounding Property

Damage to surrounding property belonging to the Member or for which the Member is responsible
caused by Explosion (as defined) for which indemnity is provided by this cover but excluding
Damage resulting from lack of heat light power steam refrigeration or air conditioning
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Provided that the Association’s liability under this extension shall not exceed £2,000,000 or any
lower amount stated in the Certificate of Entry

2. Additions

Any items of Machinery and Plant of a similar class or type to the Machinery and Plant described
in the Cover Wordings which is purchased by or leased to the Member shall be deemed to be
included in this cover for a period not exceeding 12 months from the time installation is
completed and the item is ready to commence normal working provided that

A) such item is so far as the Member is aware suitable for service free from material defects
and in sound working condition

B) such item shall not be worked until any relevant statutory provisions for inspection and
certification have been fulfilled

C) any such item shall be covered to the same extent as similar items of Machinery and Plant
described in the Schedules

D) if any such item proves to be unacceptable to the Association the cover on the item shall
terminate from the date of notification to the Member

3. Temporary Repairs

In respect of each claim for Damage for which indemnity is provided by this cover the Association
may subject to the sum covered pay the reasonable cost (if previously approved by the
Association) of effecting temporary repair and of expediting permanent repair of such Damage
provided that the Association’s liability under this extension shall not exceed £2,500

4, Removal of Plant
Subject to the sum covered the Association may pay for costs incurred with the Association’s
consent in the removal of Machinery and Plant or other covered property consequent upon
Damage for which indemnity is provided by this cover but excluding any costs or expenses arising
from pollution or contamination of property not covered by this cover

5. Payments on Account

Where liability under this cover is admitted the Member shall be entitled to receive payment(s) as
agreed between the Member and the Association in advance of final settlement

6. Impending Damage
Subject to the sum covered the Association may pay reasonable costs incurred by the Member in

taking exceptional measures to avoid or mitigate impending Damage for which indemnity is
provided by this cover provided that

A) the impending Damage does not stem from any defect within any items of Machinery and
Plant

B) Damage would be reasonably expected in the absence of such measures

C) the Association is satisfied that Damage has been avoided or reduced in consequence of

the measures taken
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D) the terms and conditions of this cover shall apply as if Damage had occurred
7. Payments on Account

Where liability under this cover is admitted the Member shall be entitled to receive payment(s) as
agreed between the Member and the Association in advance of final settlement
Basis of Settlement

Reinstatement Basis

In the event of

1. Damage to Boiler and Pressure meaning
A) Boilers
B) Machinery and Plant subject to internal steam pressure
C) Machinery and Plant used for storage of fluids under pressure
D) vacuum vessels
E) piping associated with any of the above
2. Damage to Machinery and Plant other than that described in 1. above which at the time of Damage

is less than 5 years old

3. Damage by Explosion of Machinery and Plant to any other property (excluding stock in trade or
goods in process of manufacture) belonging to the Member or for which the Member is
responsible for which indemnity is provided by this Section

the Association may pay the cost of reinstatement meaning

i) where the Machinery and Plant or property is lost destroyed or is damaged to the extent that it
cannot be economically repaired the cost of replacement by similar Machinery and Plant or
property or if a building the cost of rebuilding

i) where the Machinery and Plant or property is damaged the cost of repairing or restoring the
damaged portions to a condition substantially the same as but not better or more extensive than its
condition when new

iii) such additional cost of reinstatement as may be incurred in complying with Building Regulations
or local authority or statutory requirements

Indemnity Basis

In the event of Damage other than as described in clauses 1. 2. and 3. above the Association may pay the
amount of loss meaning

1. where the Machinery and Plant or property is lost or destroyed the value of the Machinery and
Plant or property prior to its loss or destruction
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2. where the Machinery and Plant or property is damaged the cost of repairing or restoring the
damaged portions to a condition substantially the same as but not better or more extensive than its
condition prior to the occurrence of the damage

The following provisions apply

1. Where Damage occurs to only part of the Machinery and Plant or property the liability of the
Association shall not exceed the amount which the Association would have been liable to pay had
the Machinery and Plant or property been wholly destroyed

2. The Association shall not be liable for

A) the cost of complying with Building Regulations or local authority or statutory
requirements

i) relating to undamaged property or undamaged portions of property
i) under which notice has been served prior to the Damage
B) any rate tax duty development or other change or assessment arising out of capital

appreciation as a result of complying with any of the said regulations or requirements

3. The work of reinstatement must be commenced and carried out without unreasonable delay and in
any case must be completed within 12 months after the Damage or within such further time as the
Association may allow during the said 12 months and may be carried out wholly or partially upon
another site and in any manner suitable to the requirements of the Member provided that it does
not increase the liability of the Association

4. The Association’s liability for the cost of reinstatement shall be limited to the value of the

Machinery and Plant or property prior to the occurrence of Damage until the cost of reinstatement
shall have actually been incurred

Section Condition

The Association shall have the right to inspect the covered Machinery and Plant at all reasonable times
during the Period of Indemnity
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Section Exclusions
This indemnity does not cover
1. The amount stated as the Member’s Deductible in the Certificate of Entry

2. Damage caused by pressure waves caused by aircraft and other aerial devices travelling at sonic or
supersonic speeds

3. Damage occasioned by war invasion act of foreign enemy hostilities (whether war be declared or
not) civil war rebellion revolution insurrection or military or usurped power nationalisation
confiscation requisition seizure or destruction by the government or any public authority

4. Damage arising from cessation of work due to strike or lock-out or other industrial action or
Damage arising from riot and civil commotion

5. A) Damage to any property whatsoever or any loss or expense whatsoever resulting or
arising therefrom or any consequential loss

B) any legal liability of whatsoever nature directly caused by or contributed to by or
arising from

i) ionising radiations or contamination by radioactivity from any nuclear fuel

i) the radioactive toxic explosive or other hazardous properties of any explosive
nuclear assembly or nuclear component thereof

6. Loss of use of Machinery and Plant or other property or any other consequential loss whatsoever
incurred by the Member

7. Damage covered under any other Sections of these Cover Wordings
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Part | (A) Section (6) — Deterioration of Stock

In the event of sudden and unforeseen loss or damage by deterioration or putrefaction of Stock and/or
Perishable Materials in any Temperature Controlled Environment while at the Premises due to a rise or fall
in temperature as a result of

A) Breakdown of the refrigerating plant

B) damage to the refrigerating plant by any accidental extraneous cause

C) the accidental failure of the public supply of electricity at the terminal ends of the supply
authority’s service feeders at the premises not occasioned by the deliberate acts of the
supply authority

D) the action of refrigerant fumes escaping from the refrigerating plant

the Association may pay to the Member the amount of such loss or damage including expenses reasonably
incurred to avoid or diminish such deterioration or putrefaction by transferring threatened Stock and/or
Perishable Materials to an alternative Temperature Controlled Environment or by other means and costs of
disposal but not exceeding the Limit stated in the Certificate of Entry

Definition
Breakdown shall mean
A) actual breaking or burning out of any parts of the refrigerating plant whilst in use arising
from either a mechanical or electrical defect in the plant causing its sudden stoppage and
necessitating immediate repair or replacement of the refrigerating plant before it can

resume normal working

B) fracturing of any part of the refrigerating plant by frost when such fracture renders the
refrigerating plant operative

Extension

Stock and/or Perishable Materials in any Temperature Controlled Environment

The term Stock and/or Perishable Materials in any Temperature Controlled Environment shall be deemed
to include the stock and/or perishable materials which at the time of the loss or damage giving rise to such
deterioration or putrefaction are elsewhere on the Premises but which would in the normal course be placed
in the said Temperature Controlled Environment

Conditions
1. Member’s Deductible
This Section does not cover the Member’s Deductible (as specified in the Certificate of Entry)

being the first part of each and every loss to be borne by the Member as ascertained after the
application of all other terms and conditions of this Section
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Automatic Reinstatement after a Loss

In the absence of written notice by the Member or the Association to the contrary within 30 days
of the occurrence of any loss or damage the Association’s liability shall not be reduced by the
amount of any loss and the Member shall pay the appropriate additional advance contribution for
such automatic reinstatement of cover

Contribution

If at the time of any claim under this Section the Member is or would but for the existence of this
Section be entitled to reimbursement under any other indemnity or indemnities the Association
shall not be liable except in respect of the excess beyond the amount which would have been
payable under such indemnity or indemnities had this Section not been effected

Subrogation Waiver

In the event of a claim arising under this Section the Association agrees to waive any rights
remedies or relief to which it might become entitled by subrogation against any company standing
in the relation of holding company or subsidiary to the Member or any company of which the
Member is itself a subsidiary in each case as defined by legislation current at the time of the
occurrence giving rise to the claim

Section Exclusions

The Association shall not be liable in respect of

1.

loss or damage resulting from the deliberate act of any public electricity supply authority or the
exercise by any such authority of its power to withhold or restrict supply or from the wilful neglect
of the Member

loss destruction or damage directly occasioned by pressure waves caused by aircraft or other aerial
devices travelling at sonic or supersonic speeds

any consequence of war invasion of foreign enemy hostilities (whether war be declared or not)
civil war rebellion revolution insurrection military or usurped power or riot or civil commotion in
Northern Ireland and the Republic of Ireland

damage to any property whatsoever or any loss or expense whatsoever resulting or arising
therefrom or any consequential loss directly caused by or contributed to by or arising from

A) ionising radiations or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel

B) the radioactive toxic explosive or other hazardous properties of any explosive nuclear
assembly or nuclear component thereof

A) loss resulting from damage destruction distortion erasure corruption or alteration of
Electronic Data from any cause whatsoever (including but not limited to Computer
Virus or loss of use reduction in functionality cost expense of whatsoever nature resulting
therefrom regardless of any cause or event contributing concurrently or in any other
sequence to the loss
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Electronic Data means facts concepts and information converted to a form useable for
communications interpretation or processing by electronic and electromechanical data
processing or electronically controlled equipment and includes programmes software and
other coded instructions for the processing and manipulation of data or the direction and
manipulation of such equipment

Computer Virus means a set of corrupting harmful or otherwise unauthorised
instructions or code including a set of maliciously introduced unauthorised instructions or
code programmatic or otherwise that propagate themselves through a computer system or
network of whatsoever nature Computer Virus includes but is not limited to “Trojan
Horses” “‘worms’ and ‘time or logic bombs’

B) However in the event that a peril listed below results from any of the matters described in
paragraph A) above this Section will cover physical damage occurring during the Period
of Indemnity to property covered by this Section directly caused by such listed peril

Listed Perils:
Fire

Explosion

C) Should electronic data processing media hereby covered suffer Damage then the basis of
valuation shall be the cost of the blank media plus the costs of copying the Electronic
Data from back-up or from originals of a previous generation These costs will not
include research and engineering nor any costs of recreating gathering or assembling such
Electronic Data If the media is not repaired replaced or restored the basis of calculation
shall be the cost of the blank media However this Section does not cover any amount
pertaining to the value of such Electronic Data to the Member or any other party even if
such Electronic Data cannot be recreated gathered or assembled
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Part I (A) Section (7) - Computerguard

Sub-Section 1 - Network Security

The Association may indemnify the Member for loss of its Covered Property or Covered Property which
the Member holds in trust or for which the Member is legally responsible as well as the Covered Expenses
incurred as a result of a covered Loss herein arising from the following

a) a Network Security Breach

b) unauthorised use of Computer and Network Service

¢) a Computer Virus

Definitions

1. Computer and Network Service shall mean
the overall capacity of the Computer System and Network Service components available to its
users

2. Computer Virus shall mean

a program that possesses the ability to create replicas of itself (so called “auto-reproduction
program™) within other programs or operating system areas or which is capable of spreading
copies of itself wholly or partly to other computer systems

3. Covered Property shall mean
a) Data
b) Computer and Network Service
4, Covered Expenses shall mean
a) specialist consultants auditors or loss adjustors
b) public relations expenses
5. Data shall mean

machine-readable information and computer programs

6 Network Security Breach shall mean
the malicious intentional and wilful use of Computers and Network Services to modify delete data
or deny users access to the Member’s Computers and Network Services

Special Conditions

1. Limitation of Cover
a) The event which results in loss under this Sub-Section must be discovered by the
Member during the Period of Indemnity and reported to the Association no later than
thirty days after the expiration of the Period of Indemnity The Association may not
indemnify the Member for any losses reported after this deadline

b) The Association will not be liable for loss under this Sub-Section if the loss event
occurred more than twenty-four months prior to the discovery of the loss
c) Several subsequent and related acts linked together and causing the loss will be classified

as one loss event
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2. Loss

Loss under this Sub-Section includes only the following reasonable and necessary expenses or

costs incurred by the Member directly as the result of a covered loss and subject to the Limits of

Loss as stated in the Certificate of Entry Loss is limited to expenses or costs incurred within a

twelve month period after the covered loss first became known to the Member Loss with respect to

the following items of insurance will be determined as follows

a) Data
The costs involved to restore or replace the Data including expenses for materials
machine and working time as well as overhead cost allocations If such Data was
purchased from a third party indemnification is limited to the original purchase price

b) Computer and Network Services
The actual costs incurred by the Member for the unauthorised use of its Computer and
Network Services

C) Specialist Consultants Auditors or Loss Adjustors
The Association may pay the Member for the reasonable and necessary fees and expenses
of specialist consultants auditors or loss adjustors retained by the Member for the purpose
of conducting a review or audit to substantiate that a loss is occurring or has occurred to
mitigate any ongoing loss or to verify the amount of a loss

d) Public Relations Expenses
Reasonable and necessary expenses incurred by the Member to re-establish its reputation
or public image which was damaged by a direct result of a covered cause of loss The
Association’s liability under this clause of coverage will be no greater then 25% of the
indemnified loss Indemnification may only be paid for losses where there is clear
evidence that they resulted from a covered cause of loss The Member is obliged to
provide the necessary proof

3. The Member’s Responsibilities

It is a condition under this Sub-Section that the Member must ensure that:

a) Data records must be backed-up no less frequently than once every 7 days and individual
systems must be regularly tested and

b) Data media backup is stored off site in a secured location with adequate fire and water
protection

) A documented information security policy must be maintained This must be approved by
management published and communicated as appropriate to all Employees

d) Access to all networks and systems must be authenticated by means of individual user

identification and passwords that are unpredictable alphanumeric of at least 6 characters
and required to be changed at least every 90 days

e) Firewalls must be in place to prevent unauthorised access on all connections from internal
networks and systems to external networks and firewall logs to be routinely reviewed

) Remote users must be authenticated before being allowed to connect to internal networks
and systems

0) Anti-virus software must be in place on all desktops and mission critical servers to

protect against viruses worms and other malicious code It must be installed on all entry
points including email attachments and Internet downloads and updates issued
automatically

Sub-Section Exclusions

This Sub-Section does not cover any loss caused by resulting from or including the following

1. accidental unintentional or negligent events including but not limited to the inadvertent or
incorrect entry of Data or utilisation of software programs or deletion of Data

2. a perpetrator or a person acting in collusion with the perpetrator who is
a) an Officer Director or Trustee of the Member
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b) any person(s) working at the direction of the Member after the Member has knowledge of
any material fact concerning the person(s) having committed malicious damage or a
Network Security Breach to the Member or others in the past

c) any other group or person(s) added by endorsement

3. confiscation commandeering requisition destruction of or damage to property including computer
hardware software data or media by order of the government de jure or de facto or by any public
authority for whatever reason

4, either directly or indirectly as a result of war civil war (declared or undeclared) revolution
rebellion insurrection usurped power acts of foreign enemies mutiny riot strike or civil commotion

5. nuclear reaction radiation or radioactive contamination however caused
6. physical damage to computer hardware or data media

7. contractual penalties or consequential damages

8. any liability to third parties for whatever reason

9. legal costs or expenses of any type

10. fines or penalties imposed by law

11. computer virus but only in respect of the Computer Crime Extension

Computer Crime Extension
The cover under Sub-Section 1 is extended to include Computer Crime

The Association may indemnify the Member for loss of its Covered Property or Covered Property which
the Member holds in trust or for which the Member is legally responsible as well as the Covered Expenses
incurred as a result of a covered loss herein arising from the following

1. fraud embezzlement or theft of Covered Property by the use of the Member’s Computer and
Network Service on the part of a perpetrator to obtain or attempt to obtain a financial gain for
themselves or for the financial gain of persons or institutions on whose behalf the perpetrator was
acting (including actions carried out under threat of violence)

Definitions

1. Computer and Network Service shall mean
the overall capacity of the Computer System and Network Service components available to its
users

2. Computer Crime shall mean

the malicious, intentional and wilful use of Computers or Network Services to steal the Member’s
Financial Assets or Physical Assets which is the proximate cause of the loss of such assets

3. Covered Property shall mean
a) Financial Assets
b) Physical Assets
c) Data
d) Computer and Network Service
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Covered Expenses shall mean
a) specialist consultants auditors or loss adjustors
b) public relations expenses

Data shall mean
machine-readable information and computer programs

Financial Assets shall mean
cash deposit money securities precious metals and precious stones

Physical Assets shall mean
equipment goods raw materials and the Member’s goods still under production

Replacement Cost shall mean
the amount it would take to replace the damaged or destroyed property with property of like kind
or quality determined at the date of loss

Limitations of Cover

1.

Date of Loss

a) The event which results in loss under this Extension must be discovered by the Member
during the Period of Indemnity and reported to the Association no later than thirty days
after the expiration of the Period of Indemnity The Association may not indemnify the
Member for any losses reported after this deadline

b) The Association will not be liable for loss under this Extension if the loss event occurred
more than twenty-four months prior to the discovery of the loss

c) Several subsequent and related acts linked together and causing the loss will be classified
as one loss event

Loss

Loss under this Extension includes only the following reasonable and necessary expenses or costs
incurred by the Member directly as the result of a covered cause of loss and subject to the Limits
of Loss as stated in the Certificate of Entry Loss is limited to expenses or costs incurred within a
twelve month period after the cause of loss first became known to the Member Loss with respect
to the following items will be determined as follows

a) Financial Assets
The Member’s financial assets will be valued according to their market value on the date
of the event which led to Loss under this Extension

b) Physical Assets
a) for equipment goods raw materials - Replacement Cost
b) in the case of goods manufactured by the Member or in the process of

manufacture the purchase price for raw materials used and the production costs
which have accrued up to the time the act resulting in Loss occurred
C) Data
The costs involved to restore or replace the data including expenses for materials machine
and working time as well as overhead cost allocations If such Data was purchased from a
third party indemnification is limited to the original purchase price

d) Computer and Network Services
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The actual costs incurred by the Member for the unauthorised use of its Computer and
Network Services

e) Specialist Consultants Auditors or Loss Adjustors
The Association may indemnify the Member for the reasonable and necessary fees and
expenses of specialist consultants auditors or loss adjustors retained by the Member for
the purpose of conducting a review or audit to substantiate that a Loss is occurring or has
occurred to mitigate any ongoing loss or to verify the amount of a loss

f) Public Relations Expenses
Reasonable and necessary expenses incurred by the Member to re-establish its reputation
or public image which was damaged a direct result of a covered cause of loss The
Association’s liability under this clause of coverage will be no greater then 25% of the
indemnified loss

Indemnification may only be paid for losses where there is clear evidence that they resulted from a covered
cause of loss The Member is obliged to provide the necessary proof

Sub-Section 2 - Comprehensive Software

The Association may indemnify the Member for loss of the following

1. Data

2. Data Media

Whilst

a) at the Member’s Premises

b) at other external places of operations if another company has been authorized by the Member to
process the data including maintenance facilities

C) at the external backup storage facilities

d) during transmission in respect of Data and

e) during transportation in respect of Data Media

arising from the following

i) accidental damage or destruction of Data Media so that stored Data is not machine readable
i) modification or loss of Data due to
(8] Human Error
2 electrostatic build-up electromagnetic disturbances
3) natural disasters or the consequences of lightning
4 malfunction failure or damage to
@) the computer system
(b) the supply systems including air conditioning units generators providing an

independent power source power standby units frequency changers as well as
other units which help to ensure that electronic units are ready for operation at

all times
(c) peripherals and data lines used for Data transmission
(5) failure in power supply over/under voltage

Amendment 10 - August 2009 62 © U.M. Association Ltd





UMAL Cover Wordings Part | (A) Section (7) — Computerguard

Definitions

1.

Comprehensive Maintenance Contract shall mean

a contract that not only ensures that the necessary measures are applied to
maintain normal operations (preventive maintenance) but also that all damage
which arises during normal operations without external circumstances being
involved (corrective maintenance) is repaired and malfunctions corrected

Data shall mean
machine-readable information and computer Programs Released and Ready-For-Use

Data Media shall mean
storage media for machine-readable information

Human Error shall mean

A handling error including the choice of the program used an error in setting parameters or any
inappropriate single intervention by an employee of the Member or of a third party providing
services to the Member which results in a loss an alteration or a modification to the Data

Programs Released and Ready-For-Use shall mean
that the development stage for these programs has been finalised They have either passed all test-
runs or have proved successful in daily operations

Strike Riot Civil Commotion and Terrorism
Strike means the refusal to work on the part of larger group of employees at a company in order to
enforce either economic or political goals

Riot means violent demonstrations to induce agitation accompanied by riots illegal actions and
hostility against the authorities in order to disrupt the present balance of power

Civil Commotion means violent demonstrations which do not fit into the category of riots but
which develop into agitation culminating into social unrest and illegal actions

Terrorism means organised underground terrorist actions with ideological and/or political goals
activated on an individual or collective basis and directed against specific persons or business
organisations

a) with the aim or impressing the general public and creating an atmosphere
of general insecurity (terrorism)
b) with the aim of disrupting public transport or hindering operations at

service companies or manufacturers (sabotage)

Special Conditions

1.

Member’s Responsibilities
The Member must ensure that the manufacturers recommendations concerning maintenance and
overall care of computer equipment and Data Media are strictly complied with

Limitation of Cover

a) The event which results in loss under this Sub-Section must be discovered by the
Member during the Period of Indemnity and reported to the Association no later than
thirty days after the expiration of the Period of Indemnity The Association may not
indemnify the Member for any losses reported after this deadline

b) The Association will not be liable for loss under this Sub-Section if the loss event
occurred more than twenty-four months prior to the discovery of the loss
c) Several subsequent and related acts linked together and causing the loss will be classified

as one loss event
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Loss
Loss under this Sub-Section includes only the following reasonable and necessary expenses and
costs incurred by the Member directly as the result of covered cause of loss and subject to the
Limits stated in the Certificate of Entry Loss is limited to expenses or costs incurred within a
twelve month period after the cause of loss first became known to the Member Loss with respect
to the following items of insurance will be determined as follows
a) Data
Restoring or replacing the Data including expenses for materials machine and working
time as well as overhead costs associated with restoring and replacing the Data If the lost
information was purchased from a third party indemnification is limited to the original
purchase price

b) Data Media
The replacement cost

Indemnification may be paid for costs incurred by the Member in order to purchase replacement
licenses for programs because the copy protection system and/or access control software was
damaged or destroyed by a covered cause of loss

Sub-Section Exclusions

This Sub-Section does not cover

1.

Costs Excluded
any additional costs relating to

a) restoring Data to a level beyond that which existed prior to the loss event

b) updating or replacing programs to a level beyond that which existed prior to the loss
event

c) the identification and removal of program errors

d) physical damage to the computer hardware except Data Media insured herein

e) contractual penalties or consequential damages

f) any liability to third parties for whatever reason

g) legal costs and expenses of any type

h) fines or penalties imposed by law

Items Excluded

any loss caused by or resulting from

a) programs not yet Released and Ready-For-Use
b) illegal or unlicensed programs

Perils Excluded
any loss caused by or resulting from

a) any malicious intentional or wilful act by any person including but not
limited to the Member or one of its Officers Directors or Trustees
b) war invasion act of foreign enemy civil war rebellion revolution

insurrection mutiny military or usurped power or malicious persons
acting on behalf of or in connection with any political organisation
confiscation commandeering requisition or destruction of or damage to
property or data by order of the government de jure or de facto or by any
public authority

c) Strike Riot Civil Commotion and Terrorism
d) nuclear reaction nuclear radiation or radioactive contamination however caused
e) wear and tear abrasion ageing of any part of the Member’s interests
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naturally resulting from ordinary use working or gradual deterioration such as loss or
damage malfunctioning which is or could be covered by Comprehensive Maintenance
Contracts

General Provisions

1.

Confidentiality
The Member will make a reasonable effort not to disclose the existence of this Section to third
parties

Due Diligence
The Member will exercise due diligence in doing all things to avoid or reduce any loss under this
Section and must ensure that

a) standard Data backup procedures are carried out at least once a week
b) data media backup is stored off site in a secured location with adequate fire and water
protection

In case of Loss

a) Notice of Event
If the Member has information from which it may reasonably conclude that an event
covered hereunder is occurring or has occurred notice shall be reported to the Association
immediately provided however that the failure to give notice of any event which at the
time of its happening did
not appear to involve this Section but which at a later date would appear to give rise to a
loss hereunder shall not prejudice coverage for such loss

b) Proof of Loss
The Member must provide evidence of the loss for which it is seeking coverage under
this Section The Member must provide detailed proof of all circumstances leading to the
loss event including the loss amount justification as soon as practical but under no
circumstances later than the time specified in General Provision 3.c) below
With respect to loss under Sub-Section 1 - Network Security the Member must also
provide the actual time the loss occurred and the loss amounts involved e.g. in the form
of an automatic computer LOG file printout journal voucher incapable of being forged etc
Prior to any liability of the Association for a Loss of Data the perpetrator has to be
identified by name if known to the Member The Member will file with the Association a
signed detailed Proof of Loss as soon as practicable but under no circumstances later than
the time specified in General Provision 3.c) below
If the Member is unable to demonstrate that the loss caused is by intentional or malicious
event the loss is deemed to fall under Human Error in Sub-Section 2 — Comprehensive
Software

c) Final Statement of Loss
A Final Statement of Loss must be submitted to the Association no later than twenty-four
months after the Member’s discovery of the initial event which resulted in a loss under
this Section The Association will not be liable to indemnify the Member for any loss
when the Final Statement
of Loss is submitted by the Member later than twenty-four months after the discovery of
the initial event which gave rise to a loss under this Section

d) Reporting
It is the sole responsibility of the Member to report the loss to the governmental
authorities
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4.

e) Computer Virus
When loss is caused by a computer virus all losses resulting from this virus are
considered to be related to one single claim The Member should take all necessary
measures to identify that all traces of the virus have been removed prior to the Member’s
computer network resuming operations If there is further loss resulting from the original
virus this is considered a new claim and will support a new deductible and waiting period

Inspection and Audit

While this Section is in effect the Association and its Insurer may at any reasonable time inspect
the computer and network systems of the Member However neither the Association’s inspection or
any report thereof will serve as any representation that the Member’s property or operations
comply with any law rule or regulation of any governmental authority The Association and its
Insurer may also examine and audit the Member’s books and records at any reasonable time
during the Period of Indemnity and within one year after the final termination of the Section as
long as they relate to loss potentially covered under of this Section

Subrogation

In the event of any payment under this Section the Association will be subrogated to the extent of
such payment to all the Member’s rights of recovery against any person or organisation The
Member will execute all papers required and will do everything that may be necessary to secure
such rights but the Association will have no rights of subrogation against any owned or controlled
subsidiary or affiliated companies of the Member Any amounts recovered shall be apportioned as
follows

a) any interest including the Member’s that will have paid an amount over and above any
payment made under this Section will be reimbursed up to the amount paid by such
interest

b) the Association will be reimbursed out of the balance then remaining up to the amount
paid under this Section

c) the Member is entitled to the residue The expense of all proceedings necessary to the

recovery of any such amount shall be apportioned between the interests concerned
including the Member’s in the ratio of their respective recoveries as finally settled If there
should be no recovery in proceedings instituted solely on the Association’s initiative the
expenses thereof will be borne by the Association

If the Member has waived its claim for indemnification against the perpetrator this will release the
Association from its liability to pay indemnification for the loss

The Member will do nothing after loss to prejudice or otherwise interfere with the Association’s
rights of subrogation

Section Exclusions

This Section does not cover

1.

Date Related Functionality

any loss damage cost claim or expense directly or indirectly proximately or remotely whether in
whole or in part caused by resulting from contributed to arising from or out of aggravated by or
consisting of any malfunction derangement inability or failure of

a) any computer data processing equipment media microchip programmable logic chip
electronic equipment or electrical device microprocessors (computer chip) integrated
circuit or similar device operating systems application coding program instructions or any
software of any kind whether the property of the Member or not to recognise interpret
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calculate compare differentiate capture retain sequence or process data consisting of
dependent on or deduced from one or more dates or times

b) any change repair alteration correction or modification of any part or parts of any item
stated in a) above to correct or prevent the recognition interpretation calculation
comparison differentiation capture retention sequencing or processing of data consisting
of dependent on or deduced from one or more dates or times

2. Private Sector Research and Development Work
any loss resulting from research and development work undertaken on behalf of the private sector
or financed by private sector institutions
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