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    Student Conduct, Complaints and Appeals Team

Registry


	Student Concerns and Complaints: Review Stage
Senate Review Panel Submission Form


In accordance with the University’s Code of Practice on Student Concerns and Complaints, a student may escalate their complaint to Senate Review if his/her concerns have not been resolved satisfactorily at the formal stage of the Code of Practice.  Student Conduct, Complaints & Appeals may refer the submission to a Senate Review Panel, but only after considering the options laid out in paragraphs 4.3 to 4.6 of the Code of Practice.   
Senate Review complaints must be made in writing, using this form, within one month of the date of the response from the formal stage of the Code of Practice.
The Code of Practice on Student Concerns and Complaints and this form are available at: 

https://intranet.birmingham.ac.uk/as/registry/policy/complaint-appeal/complaints/index.aspx.
Complainants are advised to consult Guild Advice at the Guild of Students for advice and support in relation to raising and pursuing their concerns: guildadvice@guild.bham.ac.uk or 0121 251 2400, or https://www.guildofstudents.com/support/guildadvice/who-we-are-guild-advice/. 
Your responses should be word processed, and be clear and concise.
	Section A: Student Details


	Name

	

	ID Number

	

	Programme of Study

	

	School or Department


	

	E-Mail Address


	


	Section B: Details of complaint


Please explain your complaint clearly, including the following information:

· what you are complaining about and why;
· a description of the outcome so far;

· why you feel that your complaint is unresolved.

(If the details of your complaint are set out fully on the Concern Review form submitted at the formal stage of the Code of Practice, you may refer to that document instead of repeating your case here.)

	


(Please continue on a separate sheet if you need to. Please number the pages clearly.)
	Section C: Redress


Please state clearly what redress you are seeking (e.g. an apology, a return of overpaid fees):

	


	Section D: Supporting documentation


Please ensure that you have enclosed any relevant supporting documentation.  This should include the following:
· Evidence or other documentation which supports your complaint

· Emails or other correspondence in which you raised your concerns with an appropriate member of staff (if applicable)

· The response from that member of staff (if applicable)
· The written account of your concerns sent to the Head of School/Corporate Service (the Concern Review Form) at the formal stage of the Code of Practice
· The response to the Concern Review Form
If you have enclosed any other documentation, please indicate the nature of the documentation (e.g. email correspondence):

	


Please ensure that you have completed all sections of this form and enclosed all relevant supporting documentation.
Please submit your form and supporting documentation to student-complaints@contacts.bham.ac.uk. 

Please note that, by signing this form, you are authorising the University to consider this form and related information regarding your complaint.
Signature:     





Date:     
1

Nov 23

