R2P Outreach Mentor – Job Description

A
Job Description
1 Purpose of the Post

Routes to the Professions (R2P) is a Pathways to Birmingam (P2B) programme which aims to support young people from under represented backgrounds to access university and eventually professional careers. It is the University’s response to publications and research in this area (Fair Access to Professional Careers, May 2012 Milburn; Research by the Boston Consulting Group for the Sutton Trust, January 2014) indicating the need to increase diversity in professions.

R2P Outreach Mentors will offer regular support for up to seven widening participation mentees in year 12/13 who have a particular interest in the degree subject the R2P Outreach Mentor is currently studying. R2P Outreach Mentors will be expected to provide consistent and constructive advice and support the journey of mentees to their chosen course at University. 
R2P Outreach Mentors will aim to pass on the knowledge, skills and understanding of what is required to gain entry into higher education.  Outreach R2P Mentors will be expected to raise the aspirations of mentees and support them to remove barriers to their own learning. Outreach R2P Mentors will also need to be able to signpost other services and information to support their mentees.  

Applicants for this role will be required to attend an interview and undertake paid training before they can become an R2P Outreach Mentor. R2P Outreach Mentors are also required to undergo a (free of charge) enhanced Disclosure and Barring Service (DBS) check. 
This is a fantastic developmental opportunity for students and we expect mentors to acquire and develop a wide number of employability skills through taking on this role. The Outreach Office will provide comprehensive training for this role as well as enable you to gain recognition for this experience via the The Birmingham Award (Previously named PSA Award). Mentors will receive support and supervision from Jane Patel in the University Outreach Office who has overall responsibility for the scheme and is available for guidance, support and advice as needed.

2 Main Duties and Responsibilities
a. To attend and professionally interact with the mentees you are assigned at the R2P launch event on Saturday 10th February 2024. 
b. To discuss and work through topics and activities with your assigned mentees via an online mentoring platform. This work is flexible and can be done at times convenient to you. R2P Outreach Mentors are expected to access Brightisde (mentoring platform) on a bi-weekly basis and provide mentoring support for approximately two hours per month although this can vary depending on learner needs and requirements. 
c. To organise a student shadow opportunity for your mentee group to watch one of your lectures with you (either virtually or in person depending on your lecture format.) 
d. To respond to emails from the R2P Team in a timely manner. 

e. To empathise with mentees and seek support should a situation arise where you feel your own knowledge and skills are not enough.
f. To build a professional raport with mentees, allowing a professional relationship to develop. 
g. To act as a role model and ambassador for Higher Education.
h. To contribute to raising the confidence, self-esteem and aspirations of mentees.

i. To commit to the full term of the programme (February 2024-December 2024 inclusive)
j. To undertake any other duties, commensurate with the nature and grading of the post, that may be required.
3
Supervisory Responsibility


None
4
Supervision Received 


This post holder is responsible to Jane Patel, Outreach Officer (Outreach Office, University of Birmingham) 

5
Contacts


University staff and mentees (young people in schools and colleges) 
6
Other Requirements (including any special items)


The above duties may be altered to suit the future needs of the programme.

All mentors will be required to undergo an enhanced DBS check and must understand that some previous criminal activity may prevent them taking part in the scheme.

7
Benefits for Outreach R2P Mentors
a.
You will gain and develop a range of transferable skills and be given the opportunity to engage with the Personal Skills Award (PSA).
b.
You will have additional experience to draw on when applying for jobs

c. 
You will receive comprehensive training for this role

d.
You can work flexibly around your studies
e.
You will gain the satisfaction of taking part in a scheme which makes a positive impact on the students taking part.

PERSON SPECIFICATION
	
	Category and Guidance
	Essential
	Desirable
	How Identified


	1.
	Physical
	Professional approach 
	
	Application
Interview

Training

	2.
	Qualifications
	Undertaking academic study at University of Birmingham
	
	Application

Interview

Training

	3.
	Experience
	Experience of student life and study

	Experience of working in a mentoring situation.

Experience of working with young people.
Personal experience of participating in a  Pathways to Birmingham University Outreach Programme.


	Application

Interview

Training

	4.
	Disposition and Personal Characteristics
	A calm and professional manner
The desire to help others

Must be flexible and organised
Must be able to work as a member of a team but also show individual initiative.

Be a problem solver

There is a high necessity for accuracy and attention to detail
	
	Application

Interview

Training

	5.
	Practical and Intellectual Skills
	Good organisational and workload management skills

Excellent and effective communication skills

Customer-focussed approach to programme delivery
	
	Application

Interview

Training

	6.
	Equality and Safeguarding
	Subscribes to and advance the principles of fairness, justice, equality, dignity,respect and safeguarding.
	
	Application

Interview

Training



