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Guild Advice offer a drop-in service – please check the advice webpage 
for more details of this service. They provide practical advice on all kinds 
of subjects relating to student life, including academic work, housing, 
finance and wellbeing. Guild Advice offer weekday drop-in sessions, 
available to all students. 

Student Mentors are a team of current students who offer information, 
help and support whilst you live in university owned and partner 
accommodation.

They can support you with a range of student life topics. Including your 
wellbeing, settling in, homesickness, flat disputes and living with others, 
academic queries, budgeting, and house hunting. Sometimes it helps to 
speak to a friendly face who has been in your shoes before. 

Contact info:
Website:   www.guildofstudents.com/studentmentors
Email:        mentorwelfare@guild.bham.ac.uk
Telephone: 0121 415 8568
Facebook: Students Mentor Scheme
Instagram: Studentmentors

Drop in to the office between 4pm & 8pm weekdays during term-time 
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intranet.birmingham.ac.uk/gp

intranet.birmingham.ac.uk/urgentsupport
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Self-help guides

Self-help guides
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If you’ve been subjected to sexual violence, we’re here for you.
The University has a team of specialist trained Responders on hand to offer 
any support and advice you may need, and help you make an informed 
decision about what to do next. 

You can request support by completing our ‘you report, we support’ online 
form which can be accessed at any time, you can also report anonymously. 

You will be respected, listened to, and empowered to make your own 
decisions. 

intranet.birmingham.ac.uk/youreportwesupport

Hate crime
We are committed to providing a safe and supportive enviroment for all.
We believe that hate crime of any kind is never okay, and we will provide an 
effective respone to anyone who reports an incident. 

You can report a hate crime/incident to the University by contacting 
Security Services or Guild Advice. You can also use the police online
reporting facility, True Vision via www.report-it.org.uk.

More information
intranet.birmingham.ac.uk/student/your-wellbeing/hate-crime
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Community Safety Hub

Located in Lodge No.2 at the North Gate (off Pritchatts Road), the 
Community Safety Hub is occupied by our on-campus police officers 
and Community Safety Team, providing crime prevention advice and 
support to the University community. You’re welcome to visit the Hub or 
book an appointment and discuss issues you may be experiencing,
in a safe and confidential environment. Staff will provide guidance and 
advice on what action to take and signpost to relevant support services 
internal and external to the University. 

Services Available:
•  Crime Prevention Advice
•  Safety Equipment such as door window / alarm or personal safety alarm
•  Bike Security – Bike Register / D-lock
•  Police appointments 
•  Incident reporting
•  Confidential safe space
•  Pop-up campaign support

SafeZone
The University of Birmingham is generally a very safe place. But for 
added peace of mind, download our mobile app, SafeZone, to give you 
24/7 access to the Campus Safety and Security team.

App features:
•  Make an emergency call 
•  Seek medical assistance 
•  ‘Check In’ with security when working alone 
•  Report any non-urgent issues 

SafeZone will only track your location, if/when you require assistance. 
The app can also be used when you are not on campus, offering you a 
direct connection to the Emergency Services via a 999 call. 
Download the SafeZone app now via the AppStore or GooglePlay.
Just register with your University email address and mobile number. 

A FREE safety app
Download SafeZone App on
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intranet.birmingham.ac.uk/studentequality

intranet.birmingham.ac.uk/chaplaincy
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intranet.birmingham.ac.uk/international
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intranet.birmingham.ac.uk/bia
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intranet.birmingham.ac.uk/careers
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intranet.birmingham.ac.uk/parttimejobs

intranet.birmingham.ac.uk/parttimejobs



intranet.birmingham.ac.uk/supportforstudents


